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infrastructure, macroeconomic stability, education, 
and ICTs. Comparing Africa’s performance with other, 
more advanced regions helps to identify the region’s 
overall strengths and weaknesses. Southeast Asia 
provides an insightful benchmark for a large number of 
African economies: although both regions registered 
approximately the same levels of GDP per capita in the 
1960s, developing Asia has since risen considerably 
more rapidly than sub-Saharan Africa (see Figure 1). 
Figure 5 shows that African economies consistently 
underperform the Southeast Asian average across 
all competitiveness pillars. Although Africa’s financial, 
goods, and labor markets are well developed (on a  
par, or nearly on a par, with Latin America) these 
economies feature wide deficits in the areas of basic 
requirements.

A particular point of concern is the continent’s weak 
institutions: although Africa on average does as well as 
Latin America in this pillar, both regions have institutions 
that receive scores below the middle value of 4 (on a 
scale of 1–7). This suggests that more must be done 
to increase the capacity of the public sector to set the 
framework for the economy to run efficiently, which 
could generate critical spillovers into other dimensions of 
competitiveness.

Figure 5 also points out Africa’s pronounced 
infrastructure deficit, which will be explored further in 
Chapter 2.2 of this Report. The region also needs to 

remain vigilant with regard to its macroeconomic stability 
as defined by the GCI, 10 although this is improving. The 
region’s savings rate (on average, 17 percent of GDP) 
and government budget balance (on average, –4 percent 
of GDP) is worse than that of other regions. However, 
following debt cancellation for a number of countries, 
overall its government debt is now in line with that of 
other regions. In fact, improvements in macroeconomic 
performance, coupled with its limited integration into the 
global economy, have helped to mitigate the effects of 
the global economic crisis. More generally, it should be 
noted that sub-Saharan Africa has made considerable 
progress in ensuring sounder macroeconomic policies 
over the past 15 years and has reached levels of 
macroeconomic performance similar to that of other 
developing countries. 11

However, the region is trailing significantly in 
technological readiness, which measures the agility 
with which an economy adopts existing technologies to 
enhance the productivity of its industries, with a specific 
emphasis on its capacity to fully leverage ICTs. This is 
important in view of the changing role of ICTs. Indeed, 
they have become critical tools in today’s economy, 
accounting for a significant share of value-added and 
employment in advanced economies and supporting 
efficiency gain and enabling transformative innovation. 
Although Africa has registered rapid improvement 
in ICT use, particularly in terms of mobile telephone 

Figure 5: Africa’s performance in regional comparison
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Source: World Economic Forum, 2012.
Note: The sample includes Africa: Algeria, Benin, Botswana, Burkina Faso, Burundi, Cameroon, Cape Verde, Chad, Côte d’Ivoire, Egypt, Ethiopia, Gabon, Gambia, Ghana, Guinea, Kenya, Lesotho, 

Liberia, Libya, Madagascar, Malawi, Mali, Mauritania, Mauritius, Morocco, Mozambique, Namibia, Nigeria, Rwanda, Senegal, Seychelles, Sierra Leone, South Africa, Swaziland, Tanzania, 
Uganda, Zambia, and Zimbabwe; Southeast Asia: Brunei Darussalam, Cambodia, Indonesia, Malaysia, the Philippines, Singapore, Thailand, Timor-Leste, and Vietnam; Latin America and the 
Caribbean: Argentina, Barbados, Bolivia, Brazil, Chile, Colombia, Costa Rica, Dominican Republic, Ecuador, El Salvador, Guatemala, Guyana, Haiti, Honduras, Jamaica, Mexico, Nicaragua, 
Panama, Paraguay, Peru, Suriname, Trinidad and Tobago, Uruguay, and Venezuela.
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subscriptions, it started from a low base. Going forward, 
African economies need not only to make the types of 
investment necessary to build out the ICT infrastructure, 
but also to create an enabling environment to fully 
leverage ICT uptake to boost economic and social 
impacts. 12 The M-PESA mobile payment system in 
Kenya (see Chapter 2.2) and improved e-government 
services are examples of important steps in the right 
direction.

Finally, the region is neglecting its talent pool, 
underperforming significantly in educating and providing 
a healthy environment for its citizens. This is a pressing 
concern in view of the region’s youth unemployment 
challenge and the large number of people who will  
enter the labor market in the coming years. In the 
short term, absorbing the enormous number of new 
labor-market entrants will require the development of 
job-intensive sectors. In the longer term, moving up the 
value chain into more-advanced manufacturing and 
services sectors will require significant and immediate 
investment in education in order to provide a workforce 
that can move beyond simple production processes. In 
this context, education will play an even more prominent 
role in ensuring knowledge spillovers from the natural 
resource sector to the domestic economy. This will 
happen only through skills and training, particularly in 
the context of facilitating the adoption of new technology 
and strengthening a science agenda and innovation, 

which is becoming ever more important to ensure  
that the continent can compete with other emerging 
regions.

Africa has not remained stagnant, however, but 
has been improving its competitiveness, although 
change has been gradual and modest. Reducing the 
competitiveness divide between African economies 
and other, more advanced regions will be critical for 
placing the region on a firmly sustainable growth and 
development path. To complement the static analysis, 
Figure 6 shows the trends in average GCI scores based 
on the constant sample of the 20 African economies 
that have been included since the Index was introduced 
in 2006. Their performance is benchmarked against 
that of the OECD average, providing a sense of how 
these regions compare with a group of the world’s 
more advanced economies. It is also measured against 
the performance of Southeast Asia and Latin America, 
which are more comparable benchmarks in terms of 
stage of development. Although Africa has increased its 
score from 3.6 points seven years ago up to 3.7 (on a 
scale of 1–7), converging gradually with the performance 
of the OECD countries until last year, the region has 
not managed to close the gap with developing Asia 
and Latin America. Overall, Africa remains the lowest-
performing region in the GCI sample.

To gain a better understanding of the drivers 
of the region’s competitiveness and future trends, 

Figure 6: Trends in GCI scores, 2006–12
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Sources: World Economic Forum, The Global Competitiveness Report (various editions); authors’ calculations.
Notes: All data refer to the 2005 constant sample. The constant sample includes Africa: Algeria, Benin, Botswana, Cameroon, Chad, Egypt, Ethiopia, Gambia, Kenya, Madagascar, Mali, Mauritius, 

Morocco, Mozambique, Namibia, Nigeria, South Africa, Tanzania, Uganda, and Zimbabwe; Southeast Asia: Cambodia, Indonesia, Malaysia, Philippines, Singapore, Thailand, and Vietnam; Latin 
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 Nigeria        Factor-driven economies

 Nigeria   Sub-Saharan Africa

Key indicators, 2011

Population (millions) ............................................163.1
GDP (US$ billions)* .............................................244.1
GDP per capita (US$) ......................................1,522.1
GDP (PPP) as share (%) of world total ..................0.52

Sectoral value-added (% GDP), 2007

Agriculture ............................................................32.7
Industry ................................................................40.7
Services ...............................................................26.6

Human Development Index, 2011

Score, (0–1) best ..................................................0.46
Rank (out of 187 economies) .................................156

Sources: IMF; UNFPA; UNDP; World Bank

The Global Competitiveness Index

GCI 2012–2013 ................................................ 115 .....3.7
GCI 2011–2012 (out of 142) .........................................127 ...... 3.4
GCI 2010–2011 (out of 139) .........................................127 ...... 3.4

Basic requirements (60.0%) .......................................130 ...... 3.5

Institutions ....................................................................117 ...... 3.3
Infrastructure ................................................................130 ...... 2.3
Macroeconomic environment .........................................39 ...... 5.2
Health and primary education .......................................142 ...... 3.2

Efficiency enhancers (35.0%) ......................................78 ...... 4.0

Higher education and training .......................................113 ...... 3.3
Goods market efficiency  ................................................88 ...... 4.2
Labor market efficiency ..................................................55 ...... 4.5
Financial market development ........................................68 ...... 4.1
Technological readiness ................................................112 ...... 3.1
Market size .....................................................................33 ...... 4.6

Innovation and sophistication factors (5.0%) .............73 ...... 3.5

Business sophistication  .................................................66 ...... 4.0
Innovation .......................................................................78 ...... 3.1

The most problematic factors for doing business

Access to financing ................................................................. 22.7
Corruption ............................................................................... 18.1
Inadequate supply of infrastructure .......................................... 17.6
Policy instability ....................................................................... 10.9
Crime and theft ......................................................................... 6.5
Government instability/coups .................................................... 4.7
Inefficient government bureaucracy ........................................... 4.2
Inflation ...................................................................................... 4.1
Tax regulations .......................................................................... 2.3
Foreign currency regulations ...................................................... 1.8
Poor work ethic in national labor force....................................... 1.7
Inadequately educated workforce .............................................. 1.6
Poor public health ..................................................................... 1.2
Tax rates .................................................................................... 1.1
Insufficient capacity to innovate ................................................. 0.9
Restrictive labor regulations ....................................................... 0.7

Nigeria



Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Competitiveness Profiles” on page 109.
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The Global Competitiveness Index in detail 

INDICATOR VALUE RANK/144

6th pillar: Goods market efficiency
 6.01 Intensity of local competition .................................. 4.5 ............92
 6.02 Extent of market dominance .................................. 4.2 ............41
 6.03 Effectiveness of anti-monopoly policy ..................... 4.4 ............45
 6.04 Extent and effect of taxation ................................... 4.3 ............22
 6.05 Total tax rate, % profits* ....................................... 32.7 ............46
 6.06 No. procedures to start a business* .......................... 8 ............87
 6.07 No. days to start a business* .................................. 34 ..........109
 6.08 Agricultural policy costs.......................................... 3.4 ..........114
 6.09 Prevalence of trade barriers ................................... 3.9 ..........108
 6.10 Trade tariffs, % duty* ............................................ 11.3 ..........115
 6.11 Prevalence of foreign ownership ............................. 4.7 ............67
 6.12 Business impact of rules on FDI ............................. 4.4 ............86
 6.13 Burden of customs procedures .............................. 3.6 ............94
 6.14 Imports as a percentage of GDP* ........................ 32.7 ..........110
 6.15 Degree of customer orientation .............................. 4.5 ............88
 6.16 Buyer sophistication ............................................... 3.2 ............90

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.9 ..........115
 7.02 Flexibility of wage determination ............................. 5.0 ............74
 7.03 Hiring and firing practices ....................................... 4.9 ............17
 7.04 Redundancy costs, weeks of salary* ....................... 16 ............76
 7.05 Pay and productivity ............................................... 3.6 ..........100
 7.06 Reliance on professional management ................... 4.4 ............58
 7.07 Brain drain ............................................................. 3.8 ............48
 7.08 Women in labor force, ratio to men* ..................... 0.76 ............80

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.8 ..........106
 8.02 Affordability of financial services ............................. 4.1 ............68
 8.03 Financing through local equity market .................... 3.8 ............51
 8.04 Ease of access to loans ......................................... 2.1 ..........121
 8.05 Venture capital availability ....................................... 2.5 ............72
 8.06 Soundness of banks .............................................. 3.9 ..........129
 8.07 Regulation of securities exchanges ........................ 4.3 ............59
 8.08 Legal rights index, 0–10 (best)* ................................. 9 ............11

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.7 ............85
 9.02 Firm-level technology absorption ............................ 4.7 ............72
 9.03 FDI and technology transfer ................................... 4.3 ............90
 9.04 Individuals using Internet, %* ............................... 28.4 ............91
 9.05 Broadband Internet subscriptions/100 pop.* .......... 0.1 ..........119
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 0.4 ..........139
 9.07 Mobile broadband subscriptions/100 pop.*............ 2.8 ............97

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.4 ............32
 10.02 Foreign market size index, 1–7 (best)* .................... 5.2 ............35

11th pillar: Business sophistication
 11.01 Local supplier quantity ........................................... 4.6 ............84
 11.02 Local supplier quality .............................................. 4.3 ............80
 11.03 State of cluster development .................................. 4.0 ............52
 11.04 Nature of competitive advantage ............................ 3.6 ............60
 11.05 Value chain breadth ................................................ 3.9 ............47
 11.06 Control of international distribution ......................... 3.9 ............82
 11.07 Production process sophistication .......................... 3.6 ............75
 11.08 Extent of marketing ................................................ 3.7 ............95
 11.09 Willingness to delegate authority ............................ 3.9 ............51

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.2 ............63
 12.02 Quality of scientific research institutions ................. 3.2 ............97
 12.03 Company spending on R&D ................................... 3.1 ............68
 12.04 University-industry collaboration in R&D ................. 3.5 ............72
 12.05 Gov’t procurement of advanced tech products ...... 3.6 ............64
 12.06 Availability of scientists and engineers .................... 4.1 ............68
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........116

INDICATOR VALUE RANK/144

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.4 ..........119
 1.02 Intellectual property protection ............................... 2.9 ..........110
 1.03 Diversion of public funds ........................................ 2.2 ..........135
 1.04 Public trust in politicians ......................................... 2.2 ..........102
 1.05 Irregular payments and bribes ................................ 2.9 ..........127
 1.06 Judicial independence ............................................ 3.7 ............73
 1.07 Favoritism in decisions of government officials ....... 2.5 ..........122
 1.08 Wastefulness of government spending ................... 2.6 ..........111
 1.09 Burden of government regulation ........................... 3.9 ............36
 1.10 Efficiency of legal framework in settling disputes .... 4.1 ............48
 1.11 Efficiency of legal framework in challenging regs. ... 3.7 ............65
 1.12 Transparency of government policymaking ............. 4.4 ............63
 1.13 Gov’t services for improved business performance ... 3.2 ............96
 1.14 Business costs of terrorism .................................... 3.7 ..........139
 1.15 Business costs of crime and violence..................... 3.3 ..........128
 1.16 Organized crime ..................................................... 3.5 ..........133
 1.17 Reliability of police services .................................... 3.2 ..........115
 1.18 Ethical behavior of firms ......................................... 3.5 ..........106
 1.19 Strength of auditing and reporting standards ......... 3.9 ..........113
 1.20 Efficacy of corporate boards .................................. 4.3 ............89
 1.21 Protection of minority shareholders’ interests ......... 3.9 ............91
 1.22 Strength of investor protection, 0–10 (best)* .......... 5.7 ............52

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.2 ..........117
 2.02 Quality of roads ...................................................... 2.8 ..........114
 2.03 Quality of railroad infrastructure .............................. 1.9 ............95
 2.04 Quality of port infrastructure ................................... 3.6 ..........106
 2.05 Quality of air transport infrastructure....................... 4.0 ..........100
 2.06 Available airline seat kms/week, millions* ........... 308.3 ............51
 2.07 Quality of electricity supply ..................................... 1.7 ..........138
 2.08 Mobile telephone subscriptions/100 pop.* ........... 58.6 ..........124
 2.09 Fixed telephone lines/100 pop.* ............................. 0.4 ..........135

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 1.1 ............23
 3.02 Gross national savings, % GDP* .......................... 28.4 ............30
 3.03 Inflation, annual % change* .................................. 10.8 ..........127
 3.04 General government debt, % GDP* ..................... 17.9 ............23
 3.05 Country credit rating, 0–100 (best)* ...................... 35.8 ............90

4th pillar: Health and primary education
 4.01 Business impact of malaria .................................... 3.4 ..........129
 4.02 Malaria cases/100,000 pop.* ........................ 36,059.5 ..........141
 4.03 Business impact of tuberculosis ............................. 4.3 ..........118
 4.04 Tuberculosis cases/100,000 pop.* ..................... 133.0 ..........101
 4.05 Business impact of HIV/AIDS ................................. 4.3 ..........114
 4.06 HIV prevalence, % adult pop.* ............................... 3.6 ..........130
 4.07 Infant mortality, deaths/1,000 live births* .............. 88.4 ..........139
 4.08 Life expectancy, years* ......................................... 51.4 ..........134
 4.09 Quality of primary education ................................... 3.2 ..........102
 4.10 Primary education enrollment, net %* .................. 57.6 ..........140

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 44.0 ..........120
 5.02 Tertiary education enrollment, gross %*................ 10.3 ..........111
 5.03 Quality of the educational system ........................... 3.5 ............83
 5.04 Quality of math and science education .................. 3.6 ............92
 5.05 Quality of management schools ............................. 3.9 ............86
 5.06 Internet access in schools ...................................... 3.5 ............99
 5.07 Availability of research and training services ........... 4.2 ............68
 5.08 Extent of staff training ............................................ 4.1 ............57

Nigeria
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 Rwanda        Factor-driven economies

 Rwanda   Sub-Saharan Africa

Key indicators, 2011

Population (millions) ..............................................11.0
GDP (US$ billions)* .................................................6.3
GDP per capita (US$) .........................................620.3
GDP (PPP) as share (%) of world total ..................0.02

Sectoral value-added (% GDP), 2010

Agriculture ............................................................32.2
Industry ................................................................15.0
Services ...............................................................52.8

Human Development Index, 2011

Score, (0–1) best ..................................................0.43
Rank (out of 187 economies) .................................166

Sources: IMF; UNFPA; UNDP; World Bank

The Global Competitiveness Index

GCI 2012–2013 .................................................. 63 .....4.2
GCI 2011–2012 (out of 142) ...........................................70 ...... 4.2
GCI 2010–2011 (out of 139) ...........................................80 ...... 4.0

Basic requirements (60.0%) .........................................70 ...... 4.6

Institutions ......................................................................20 ...... 5.2
Infrastructure ..................................................................96 ...... 3.2
Macroeconomic environment .........................................78 ...... 4.6
Health and primary education .......................................100 ...... 5.3

Efficiency enhancers (35.0%) ......................................94 ...... 3.8

Higher education and training .......................................117 ...... 3.2
Goods market efficiency  ................................................39 ...... 4.5
Labor market efficiency ..................................................11 ...... 5.1
Financial market development ........................................49 ...... 4.4
Technological readiness ................................................113 ...... 3.0
Market size ...................................................................128 ...... 2.3

Innovation and sophistication factors (5.0%) .............60 ...... 3.7

Business sophistication  .................................................70 ...... 3.9
Innovation .......................................................................51 ...... 3.4

The most problematic factors for doing business

Access to financing ................................................................. 20.2
Inadequately educated workforce ............................................ 19.6
Tax rates .................................................................................. 17.5
Inadequate supply of infrastructure .......................................... 11.4
Tax regulations .......................................................................... 7.5
Poor work ethic in national labor force....................................... 6.5
Inflation ...................................................................................... 5.9
Foreign currency regulations ...................................................... 3.7
Restrictive labor regulations ....................................................... 2.4
Policy instability ......................................................................... 2.2
Inefficient government bureaucracy ........................................... 1.8
Corruption ................................................................................. 0.4
Crime and theft ......................................................................... 0.4
Government instability/coups .................................................... 0.4
Poor public health ..................................................................... 0.4

Rwanda



Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Competitiveness Profiles” on page 109.
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The Global Competitiveness Index in detail 

INDICATOR VALUE RANK/144

6th pillar: Goods market efficiency
 6.01 Intensity of local competition .................................. 4.4 ............98
 6.02 Extent of market dominance .................................. 3.8 ............63
 6.03 Effectiveness of anti-monopoly policy ..................... 4.4 ............44
 6.04 Extent and effect of taxation ................................... 4.4 ............20
 6.05 Total tax rate, % profits* ....................................... 31.3 ............39
 6.06 No. procedures to start a business* .......................... 2 ..............3
 6.07 No. days to start a business* .................................... 3 ..............4
 6.08 Agricultural policy costs.......................................... 5.5 ..............2
 6.09 Prevalence of trade barriers ................................... 4.5 ............60
 6.10 Trade tariffs, % duty* .............................................. 8.8 ............98
 6.11 Prevalence of foreign ownership ............................. 4.6 ............77
 6.12 Business impact of rules on FDI ............................. 5.3 ............18
 6.13 Burden of customs procedures .............................. 5.6 ..............6
 6.14 Imports as a percentage of GDP* ........................ 33.6 ..........103
 6.15 Degree of customer orientation .............................. 4.5 ............85
 6.16 Buyer sophistication ............................................... 3.0 ..........101

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.7 ............40
 7.02 Flexibility of wage determination ............................. 5.2 ............58
 7.03 Hiring and firing practices ....................................... 4.1 ............59
 7.04 Redundancy costs, weeks of salary* ....................... 13 ............54
 7.05 Pay and productivity ............................................... 4.2 ............47
 7.06 Reliance on professional management ................... 4.7 ............42
 7.07 Brain drain ............................................................. 4.8 ............19
 7.08 Women in labor force, ratio to men* ..................... 1.02 ..............4

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.9 ............51
 8.02 Affordability of financial services ............................. 4.0 ............76
 8.03 Financing through local equity market .................... 3.7 ............56
 8.04 Ease of access to loans ......................................... 3.4 ............32
 8.05 Venture capital availability ....................................... 3.4 ............27
 8.06 Soundness of banks .............................................. 4.9 ............84
 8.07 Regulation of securities exchanges ........................ 4.2 ............61
 8.08 Legal rights index, 0–10 (best)* ................................. 8 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.7 ............87
 9.02 Firm-level technology absorption ............................ 4.6 ............84
 9.03 FDI and technology transfer ................................... 4.8 ............55
 9.04 Individuals using Internet, %* ................................. 7.0 ..........124
 9.05 Broadband Internet subscriptions/100 pop.* .......... 0.0 ..........130
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 4.4 ..........111
 9.07 Mobile broadband subscriptions/100 pop.*............ 6.4 ............77

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.3 ..........124
 10.02 Foreign market size index, 1–7 (best)* .................... 2.1 ..........138

11th pillar: Business sophistication
 11.01 Local supplier quantity ........................................... 4.2 ..........119
 11.02 Local supplier quality .............................................. 4.2 ............88
 11.03 State of cluster development .................................. 3.7 ............69
 11.04 Nature of competitive advantage ............................ 3.8 ............45
 11.05 Value chain breadth ................................................ 3.4 ............85
 11.06 Control of international distribution ......................... 3.7 ..........102
 11.07 Production process sophistication .......................... 3.6 ............70
 11.08 Extent of marketing ................................................ 3.9 ............76
 11.09 Willingness to delegate authority ............................ 4.2 ............37

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.3 ............55
 12.02 Quality of scientific research institutions ................. 3.6 ............69
 12.03 Company spending on R&D ................................... 3.1 ............70
 12.04 University-industry collaboration in R&D ................. 3.8 ............52
 12.05 Gov’t procurement of advanced tech products ...... 4.5 ............10
 12.06 Availability of scientists and engineers .................... 3.8 ............85
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........119

INDICATOR VALUE RANK/144

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.2 ............34
 1.02 Intellectual property protection ............................... 4.8 ............32
 1.03 Diversion of public funds ........................................ 4.5 ............37
 1.04 Public trust in politicians ......................................... 5.6 ..............6
 1.05 Irregular payments and bribes ................................ 5.8 ............21
 1.06 Judicial independence ............................................ 5.3 ............25
 1.07 Favoritism in decisions of government officials ....... 5.1 ..............5
 1.08 Wastefulness of government spending ................... 5.5 ..............4
 1.09 Burden of government regulation ........................... 5.3 ..............2
 1.10 Efficiency of legal framework in settling disputes .... 5.1 ............15
 1.11 Efficiency of legal framework in challenging regs. ... 4.8 ............17
 1.12 Transparency of government policymaking ............. 5.5 ..............7
 1.13 Gov’t services for improved business performance ... n/a ...........n/a
 1.14 Business costs of terrorism .................................... 5.6 ............66
 1.15 Business costs of crime and violence..................... 5.6 ............30
 1.16 Organized crime ..................................................... 5.8 ............40
 1.17 Reliability of police services .................................... 5.9 ............19
 1.18 Ethical behavior of firms ......................................... 5.0 ............28
 1.19 Strength of auditing and reporting standards ......... 4.6 ............69
 1.20 Efficacy of corporate boards .................................. 4.8 ............46
 1.21 Protection of minority shareholders’ interests ......... 4.8 ............30
 1.22 Strength of investor protection, 0–10 (best)* .......... 6.3 ............29

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.9 ............48
 2.02 Quality of roads ...................................................... 5.0 ............40
 2.03 Quality of railroad infrastructure ........................ n/appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 3.5 ..........109
 2.05 Quality of air transport infrastructure....................... 4.3 ............84
 2.06 Available airline seat kms/week, millions* ............. 13.2 ..........128
 2.07 Quality of electricity supply ..................................... 4.2 ............87
 2.08 Mobile telephone subscriptions/100 pop.* ........... 40.6 ..........137
 2.09 Fixed telephone lines/100 pop.* ............................. 0.4 ..........138

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ..................-1.9 ............50
 3.02 Gross national savings, % GDP* .......................... 14.9 ............97
 3.03 Inflation, annual % change* .................................... 5.7 ............85
 3.04 General government debt, % GDP* ..................... 23.4 ............32
 3.05 Country credit rating, 0–100 (best)* ...................... 23.4 ..........120

4th pillar: Health and primary education
 4.01 Business impact of malaria .................................... 4.2 ..........115
 4.02 Malaria cases/100,000 pop.* .......................... 5,408.5 ..........120
 4.03 Business impact of tuberculosis ............................. 4.4 ..........114
 4.04 Tuberculosis cases/100,000 pop.* ..................... 106.0 ............93
 4.05 Business impact of HIV/AIDS ................................. 4.0 ..........122
 4.06 HIV prevalence, % adult pop.* ............................... 2.9 ..........125
 4.07 Infant mortality, deaths/1,000 live births* .............. 59.1 ..........124
 4.08 Life expectancy, years* ......................................... 55.1 ..........126
 4.09 Quality of primary education ................................... 3.9 ............64
 4.10 Primary education enrollment, net %* .................. 98.7 ............18

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 35.8 ..........128
 5.02 Tertiary education enrollment, gross %*.................. 5.5 ..........123
 5.03 Quality of the educational system ........................... 4.1 ............50
 5.04 Quality of math and science education .................. 4.1 ............62
 5.05 Quality of management schools ............................. 4.2 ............73
 5.06 Internet access in schools ...................................... 4.3 ............66
 5.07 Availability of research and training services ........... 3.5 ..........110
 5.08 Extent of staff training ............................................ 3.9 ............69

Rwanda
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Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.
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 Senegal        Factor-driven economies

 Senegal   Sub-Saharan Africa

Key indicators, 2011

Population (millions) ..............................................12.8
GDP (US$ billions)* ...............................................14.5
GDP per capita (US$) ......................................1,132.7
GDP (PPP) as share (%) of world total ..................0.03

Sectoral value-added (% GDP), 2011

Agriculture ............................................................17.8
Industry ................................................................23.7
Services ...............................................................58.4

Human Development Index, 2011

Score, (0–1) best ..................................................0.46
Rank (out of 187 economies) .................................155

Sources: IMF; UNFPA; UNDP; World Bank

The Global Competitiveness Index

GCI 2012–2013 ................................................ 117 .....3.7
GCI 2011–2012 (out of 142) .........................................111 ...... 3.7
GCI 2010–2011 (out of 139) .........................................104 ...... 3.7

Basic requirements (60.0%) .......................................120 ...... 3.7

Institutions ......................................................................90 ...... 3.6
Infrastructure ................................................................124 ...... 2.5
Macroeconomic environment .........................................92 ...... 4.4
Health and primary education .......................................125 ...... 4.2

Efficiency enhancers (35.0%) ....................................106 ...... 3.6

Higher education and training .......................................116 ...... 3.2
Goods market efficiency  ................................................77 ...... 4.2
Labor market efficiency ..................................................80 ...... 4.3
Financial market development ........................................84 ...... 3.9
Technological readiness ..................................................95 ...... 3.4
Market size ...................................................................105 ...... 2.8

Innovation and sophistication factors (5.0%) .............65 ...... 3.6

Business sophistication  .................................................72 ...... 3.9
Innovation .......................................................................62 ...... 3.3

The most problematic factors for doing business

Access to financing ................................................................. 22.9
Tax rates .................................................................................. 12.7
Tax regulations ........................................................................ 11.2
Corruption ................................................................................. 9.8
Insufficient capacity to innovate ................................................. 8.1
Restrictive labor regulations ....................................................... 6.8
Inadequate supply of infrastructure ............................................ 5.9
Poor work ethic in national labor force....................................... 4.0
Inflation ...................................................................................... 3.7
Foreign currency regulations ...................................................... 3.5
Inefficient government bureaucracy ........................................... 3.5
Policy instability ......................................................................... 3.1
Inadequately educated workforce .............................................. 2.9
Poor public health ..................................................................... 1.0
Crime and theft ......................................................................... 0.5
Government instability/coups .................................................... 0.4

Senegal



Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Competitiveness Profiles” on page 109.
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The Global Competitiveness Index in detail 

INDICATOR VALUE RANK/144

6th pillar: Goods market efficiency
 6.01 Intensity of local competition .................................. 5.1 ............52
 6.02 Extent of market dominance .................................. 3.7 ............67
 6.03 Effectiveness of anti-monopoly policy ..................... 4.2 ............59
 6.04 Extent and effect of taxation ................................... 2.8 ..........129
 6.05 Total tax rate, % profits* ....................................... 46.0 ............99
 6.06 No. procedures to start a business* .......................... 3 ..............8
 6.07 No. days to start a business* .................................... 5 ............10
 6.08 Agricultural policy costs.......................................... 3.8 ............83
 6.09 Prevalence of trade barriers ................................... 3.8 ..........112
 6.10 Trade tariffs, % duty* ............................................ 11.4 ..........119
 6.11 Prevalence of foreign ownership ............................. 5.2 ............41
 6.12 Business impact of rules on FDI ............................. 4.6 ............68
 6.13 Burden of customs procedures .............................. 4.8 ............34
 6.14 Imports as a percentage of GDP* ........................ 45.5 ............71
 6.15 Degree of customer orientation .............................. 4.8 ............51
 6.16 Buyer sophistication ............................................... 2.5 ..........128

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.3 ............71
 7.02 Flexibility of wage determination ............................. 4.6 ..........103
 7.03 Hiring and firing practices ....................................... 3.9 ............76
 7.04 Redundancy costs, weeks of salary* ....................... 14 ............63
 7.05 Pay and productivity ............................................... 3.7 ............85
 7.06 Reliance on professional management ................... 3.9 ............95
 7.07 Brain drain ............................................................. 3.4 ............74
 7.08 Women in labor force, ratio to men* ..................... 0.75 ............86

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.3 ............83
 8.02 Affordability of financial services ............................. 3.9 ............84
 8.03 Financing through local equity market .................... 3.0 ..........101
 8.04 Ease of access to loans ......................................... 2.2 ..........117
 8.05 Venture capital availability ....................................... 2.1 ..........114
 8.06 Soundness of banks .............................................. 5.4 ............59
 8.07 Regulation of securities exchanges ........................ 4.0 ............77
 8.08 Legal rights index, 0–10 (best)* ................................. 6 ............65

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.3 ............49
 9.02 Firm-level technology absorption ............................ 5.5 ............36
 9.03 FDI and technology transfer ................................... 4.7 ............63
 9.04 Individuals using Internet, %* ............................... 17.5 ..........102
 9.05 Broadband Internet subscriptions/100 pop.* .......... 0.7 ..........106
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 2.9 ..........118
 9.07 Mobile broadband subscriptions/100 pop.*............ 1.5 ..........107

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.7 ............99
 10.02 Foreign market size index, 1–7 (best)* .................... 3.1 ..........117

11th pillar: Business sophistication
 11.01 Local supplier quantity ........................................... 5.2 ............27
 11.02 Local supplier quality .............................................. 4.9 ............42
 11.03 State of cluster development .................................. 3.4 ............90
 11.04 Nature of competitive advantage ............................ 3.1 ............98
 11.05 Value chain breadth ................................................ 4.1 ............39
 11.06 Control of international distribution ......................... 3.8 ............95
 11.07 Production process sophistication .......................... 3.4 ............91
 11.08 Extent of marketing ................................................ 4.1 ............69
 11.09 Willingness to delegate authority ............................ 3.1 ..........122

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.2 ............69
 12.02 Quality of scientific research institutions ................. 3.9 ............55
 12.03 Company spending on R&D ................................... 3.3 ............49
 12.04 University-industry collaboration in R&D ................. 3.4 ............86
 12.05 Gov’t procurement of advanced tech products ...... 3.8 ............51
 12.06 Availability of scientists and engineers .................... 4.6 ............35
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........108

INDICATOR VALUE RANK/144

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.1 ............78
 1.02 Intellectual property protection ............................... 3.1 ............95
 1.03 Diversion of public funds ........................................ 2.5 ..........122
 1.04 Public trust in politicians ......................................... 2.0 ..........123
 1.05 Irregular payments and bribes ................................ 3.5 ............94
 1.06 Judicial independence ............................................ 2.6 ..........118
 1.07 Favoritism in decisions of government officials ....... 2.7 ............98
 1.08 Wastefulness of government spending ................... 2.5 ..........115
 1.09 Burden of government regulation ........................... 3.1 ............91
 1.10 Efficiency of legal framework in settling disputes .... 3.7 ............71
 1.11 Efficiency of legal framework in challenging regs. ... 3.4 ............84
 1.12 Transparency of government policymaking ............. 4.1 ............84
 1.13 Gov’t services for improved business performance ... 3.4 ............86
 1.14 Business costs of terrorism .................................... 5.4 ............83
 1.15 Business costs of crime and violence..................... 5.4 ............40
 1.16 Organized crime ..................................................... 5.3 ............66
 1.17 Reliability of police services .................................... 4.4 ............62
 1.18 Ethical behavior of firms ......................................... 3.7 ............86
 1.19 Strength of auditing and reporting standards ......... 4.4 ............80
 1.20 Efficacy of corporate boards .................................. 4.7 ............49
 1.21 Protection of minority shareholders’ interests ......... 4.2 ............69
 1.22 Strength of investor protection, 0–10 (best)* .......... 3.0 ..........130

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.4 ..........109
 2.02 Quality of roads ...................................................... 3.2 ............97
 2.03 Quality of railroad infrastructure .............................. 1.7 ..........105
 2.04 Quality of port infrastructure ................................... 4.5 ............58
 2.05 Quality of air transport infrastructure....................... 4.4 ............77
 2.06 Available airline seat kms/week, millions* ............. 86.9 ............80
 2.07 Quality of electricity supply ..................................... 1.8 ..........134
 2.08 Mobile telephone subscriptions/100 pop.* ........... 73.3 ..........113
 2.09 Fixed telephone lines/100 pop.* ............................. 2.7 ..........117

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ..................-6.1 ..........122
 3.02 Gross national savings, % GDP* .......................... 20.9 ............69
 3.03 Inflation, annual % change* .................................... 3.4 ............40
 3.04 General government debt, % GDP* ..................... 40.6 ............73
 3.05 Country credit rating, 0–100 (best)* ...................... 35.2 ............92

4th pillar: Health and primary education
 4.01 Business impact of malaria .................................... 4.1 ..........120
 4.02 Malaria cases/100,000 pop.* ........................ 29,332.2 ..........135
 4.03 Business impact of tuberculosis ............................. 4.5 ..........108
 4.04 Tuberculosis cases/100,000 pop.* ..................... 288.0 ..........128
 4.05 Business impact of HIV/AIDS ................................. 4.8 ............95
 4.06 HIV prevalence, % adult pop.* ............................... 0.9 ..........102
 4.07 Infant mortality, deaths/1,000 live births* .............. 49.8 ..........113
 4.08 Life expectancy, years* ......................................... 59.0 ..........118
 4.09 Quality of primary education ................................... 3.3 ............96
 4.10 Primary education enrollment, net %* .................. 75.5 ..........129

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 37.4 ..........126
 5.02 Tertiary education enrollment, gross %*.................. 7.9 ..........117
 5.03 Quality of the educational system ........................... 3.6 ............73
 5.04 Quality of math and science education .................. 3.8 ............79
 5.05 Quality of management schools ............................. 4.7 ............41
 5.06 Internet access in schools ...................................... 3.8 ............84
 5.07 Availability of research and training services ........... 4.7 ............38
 5.08 Extent of staff training ............................................ 3.0 ..........135

Senegal



GDP (PPP) per capita (int’l $), 1990–2011

Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.
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 Seychelles        Economies in transition from 2 to 3

 Seychelles   Sub-Saharan Africa

Key indicators, 2011

Population (millions) ................................................0.1
GDP (US$ billions)* .................................................1.0
GDP per capita (US$) ....................................11,204.1
GDP (PPP) as share (%) of world total ..................0.00

Sectoral value-added (% GDP), 2009

Agriculture ..............................................................1.8
Industry ................................................................17.9
Services ...............................................................80.3

Human Development Index, 2011

Score, (0–1) best ..................................................0.77
Rank (out of 187 economies) ...................................52

Sources: IMF; UNFPA; UNDP; World Bank

The Global Competitiveness Index

GCI 2012–2013 .................................................. 76 .....4.1
GCI 2011–2012 (out of 142) ..........................................n/a ...... n/a
GCI 2010–2011 (out of 139) ..........................................n/a ...... n/a

Basic requirements (34.6%) .........................................46 ...... 4.9

Institutions ......................................................................47 ...... 4.2
Infrastructure ..................................................................42 ...... 4.7
Macroeconomic environment .........................................79 ...... 4.6
Health and primary education .........................................47 ...... 5.9

Efficiency enhancers (50.0%) ......................................91 ...... 3.8

Higher education and training .........................................31 ...... 5.0
Goods market efficiency  ................................................70 ...... 4.3
Labor market efficiency ..................................................48 ...... 4.5
Financial market development ........................................94 ...... 3.8
Technological readiness ..................................................66 ...... 3.9
Market size ...................................................................142 ...... 1.4

Innovation and sophistication factors (15.4%) ...........87 ...... 3.4

Business sophistication  .................................................87 ...... 3.7
Innovation .......................................................................93 ...... 3.0

The most problematic factors for doing business

Access to financing ................................................................. 17.2
Poor work ethic in national labor force..................................... 10.5
Inadequate supply of infrastructure ............................................ 9.7
Tax rates .................................................................................... 8.7
Inefficient government bureaucracy ........................................... 7.9
Restrictive labor regulations ....................................................... 7.7
Inadequately educated workforce .............................................. 7.4
Inflation ...................................................................................... 6.4
Crime and theft ......................................................................... 5.1
Insufficient capacity to innovate ................................................. 4.9
Corruption ................................................................................. 4.6
Tax regulations .......................................................................... 4.6
Policy instability ......................................................................... 4.4
Foreign currency regulations ...................................................... 0.8
Government instability/coups .................................................... 0.0
Poor public health ..................................................................... 0.0

Seychelles



Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Competitiveness Profiles” on page 109.
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The Global Competitiveness Index in detail 

INDICATOR VALUE RANK/144

6th pillar: Goods market efficiency
 6.01 Intensity of local competition .................................. 4.5 ............90
 6.02 Extent of market dominance .................................. 3.5 ............87
 6.03 Effectiveness of anti-monopoly policy ..................... 3.9 ............81
 6.04 Extent and effect of taxation ................................... 3.4 ............82
 6.05 Total tax rate, % profits* ....................................... 32.2 ............44
 6.06 No. procedures to start a business* ........................ 10 ..........110
 6.07 No. days to start a business* .................................. 39 ..........117
 6.08 Agricultural policy costs.......................................... 3.9 ............63
 6.09 Prevalence of trade barriers ................................... 4.5 ............59
 6.10 Trade tariffs, % duty* .............................................. 0.2 ..............5
 6.11 Prevalence of foreign ownership ............................. 5.0 ............57
 6.12 Business impact of rules on FDI ............................. 4.9 ............47
 6.13 Burden of customs procedures .............................. 4.4 ............50
 6.14 Imports as a percentage of GDP* ...................... 112.5 ..............5
 6.15 Degree of customer orientation .............................. 4.2 ..........109
 6.16 Buyer sophistication ............................................... 3.2 ............91

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.8 ............36
 7.02 Flexibility of wage determination ............................. 5.1 ............67
 7.03 Hiring and firing practices ....................................... 3.8 ............82
 7.04 Redundancy costs, weeks of salary* ....................... 13 ............61
 7.05 Pay and productivity ............................................... 3.8 ............76
 7.06 Reliance on professional management ................... 4.1 ............78
 7.07 Brain drain ............................................................. 3.3 ............85
 7.08 Women in labor force, ratio to men* ..................... 0.86 ............43

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.3 ............86
 8.02 Affordability of financial services ............................. 4.0 ............83
 8.03 Financing through local equity market .................... 2.7 ..........116
 8.04 Ease of access to loans ......................................... 3.4 ............36
 8.05 Venture capital availability ....................................... 2.4 ............81
 8.06 Soundness of banks .............................................. 5.2 ............69
 8.07 Regulation of securities exchanges ........................ 4.1 ............67
 8.08 Legal rights index, 0–10 (best)* ................................. 4 ............99

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.0 ............67
 9.02 Firm-level technology absorption ............................ 5.1 ............51
 9.03 FDI and technology transfer ................................... 4.3 ............92
 9.04 Individuals using Internet, %* ............................... 43.2 ............65
 9.05 Broadband Internet subscriptions/100 pop.* .......... 8.9 ............59
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 5.9 ..........101
 9.07 Mobile broadband subscriptions/100 pop.*............ 4.7 ............81

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.0 ..........144
 10.02 Foreign market size index, 1–7 (best)* .................... 2.5 ..........134

11th pillar: Business sophistication
 11.01 Local supplier quantity ........................................... 4.2 ..........118
 11.02 Local supplier quality .............................................. 3.8 ..........120
 11.03 State of cluster development .................................. 3.5 ............81
 11.04 Nature of competitive advantage ............................ 4.5 ............27
 11.05 Value chain breadth ................................................ 3.3 ............98
 11.06 Control of international distribution ......................... 3.6 ..........107
 11.07 Production process sophistication .......................... 3.2 ..........101
 11.08 Extent of marketing ................................................ 3.5 ..........106
 11.09 Willingness to delegate authority ............................ 3.7 ............71

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.0 ............84
 12.02 Quality of scientific research institutions ................. 3.3 ............95
 12.03 Company spending on R&D ................................... 2.7 ..........108
 12.04 University-industry collaboration in R&D ................. 3.0 ..........121
 12.05 Gov’t procurement of advanced tech products ...... 3.9 ............38
 12.06 Availability of scientists and engineers .................... 3.2 ..........129
 12.07 PCT patents, applications/million pop.* .................. 5.8 ............41

INDICATOR VALUE RANK/144

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.7 ............50
 1.02 Intellectual property protection ............................... 3.9 ............52
 1.03 Diversion of public funds ........................................ 3.9 ............46
 1.04 Public trust in politicians ......................................... 3.6 ............38
 1.05 Irregular payments and bribes ................................ 4.3 ............57
 1.06 Judicial independence ............................................ 4.0 ............62
 1.07 Favoritism in decisions of government officials ....... 3.5 ............47
 1.08 Wastefulness of government spending ................... 4.0 ............25
 1.09 Burden of government regulation ........................... 4.2 ............18
 1.10 Efficiency of legal framework in settling disputes .... 4.0 ............55
 1.11 Efficiency of legal framework in challenging regs. ... 4.2 ............35
 1.12 Transparency of government policymaking ............. 4.8 ............37
 1.13 Gov’t services for improved business performance ... 4.4 ............24
 1.14 Business costs of terrorism .................................... 4.9 ..........112
 1.15 Business costs of crime and violence..................... 4.2 ..........102
 1.16 Organized crime ..................................................... 5.8 ............45
 1.17 Reliability of police services .................................... 3.7 ............97
 1.18 Ethical behavior of firms ......................................... 4.2 ............51
 1.19 Strength of auditing and reporting standards ......... 4.7 ............59
 1.20 Efficacy of corporate boards .................................. 4.5 ............70
 1.21 Protection of minority shareholders’ interests ......... 4.5 ............45
 1.22 Strength of investor protection, 0–10 (best)* .......... 5.7 ............52

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.7 ............54
 2.02 Quality of roads ...................................................... 4.3 ............60
 2.03 Quality of railroad infrastructure ........................ n/appl. ...........n/a
 2.04 Quality of port infrastructure ................................... 5.0 ............43
 2.05 Quality of air transport infrastructure....................... 5.0 ............55
 2.06 Available airline seat kms/week, millions* ............. 23.6 ..........116
 2.07 Quality of electricity supply ..................................... 5.3 ............55
 2.08 Mobile telephone subscriptions/100 pop.* ......... 145.7 ............17
 2.09 Fixed telephone lines/100 pop.* ........................... 32.1 ............37

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ................... 2.6 ............16
 3.02 Gross national savings, % GDP* .......................... 13.8 ..........105
 3.03 Inflation, annual % change* .................................... 2.6 ..............1
 3.04 General government debt, % GDP* ..................... 83.0 ..........128
 3.05 Country credit rating, 0–100 (best)* ...................... 19.5 ..........131

4th pillar: Health and primary education
 4.01 Business impact of malaria .............................. n/appl. ..............1
 4.02 Malaria cases/100,000 pop.* ................................(NE) ..............1
 4.03 Business impact of tuberculosis ............................. 4.3 ..........117
 4.04 Tuberculosis cases/100,000 pop.* ....................... 31.0 ............58
 4.05 Business impact of HIV/AIDS ................................. 3.6 ..........128
 4.06 HIV prevalence, % adult pop.* ............................... 3.0 ..........126
 4.07 Infant mortality, deaths/1,000 live births* .............. 11.7 ............60
 4.08 Life expectancy, years* ......................................... 73.0 ............80
 4.09 Quality of primary education ................................... 4.5 ............40
 4.10 Primary education enrollment, net %* .................. 95.1 ............52

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* ........ 119.2 ..............5
 5.02 Tertiary education enrollment, gross %*.................. n/a ...........n/a
 5.03 Quality of the educational system ........................... 4.1 ............48
 5.04 Quality of math and science education .................. 4.0 ............72
 5.05 Quality of management schools ............................. 4.0 ............84
 5.06 Internet access in schools ...................................... 4.6 ............52
 5.07 Availability of research and training services ........... 3.5 ..........111
 5.08 Extent of staff training ............................................ 4.0 ............62

Seychelles
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Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.
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 Sierra Leone        Factor-driven economies

 Sierra Leone   Sub-Saharan Africa

Key indicators, 2011

Population (millions) ................................................6.0
GDP (US$ billions)* .................................................2.9
GDP per capita (US$) .........................................485.8
GDP (PPP) as share (%) of world total ..................0.01

Sectoral value-added (% GDP), 2011

Agriculture ............................................................44.4
Industry ................................................................18.2
Services ...............................................................37.4

Human Development Index, 2011

Score, (0–1) best ..................................................0.34
Rank (out of 187 economies) .................................180

Sources: IMF; UNFPA; UNDP; World Bank

The Global Competitiveness Index

GCI 2012–2013 ................................................ 143 .....2.8
GCI 2011–2012 (out of 142) ..........................................n/a ...... n/a
GCI 2010–2011 (out of 139) ..........................................n/a ...... n/a

Basic requirements (60.0%) .......................................144 ...... 2.8

Institutions ......................................................................95 ...... 3.6
Infrastructure ................................................................138 ...... 2.1
Macroeconomic environment .......................................143 ...... 2.5
Health and primary education .......................................143 ...... 3.0

Efficiency enhancers (35.0%) ....................................140 ...... 2.9

Higher education and training .......................................141 ...... 2.3
Goods market efficiency  ..............................................116 ...... 3.8
Labor market efficiency ................................................114 ...... 3.9
Financial market development ......................................125 ...... 3.3
Technological readiness ................................................141 ...... 2.5
Market size ...................................................................138 ...... 1.8

Innovation and sophistication factors (5.0%) ...........138 ...... 2.7

Business sophistication  ...............................................136 ...... 3.1
Innovation .....................................................................139 ...... 2.3

The most problematic factors for doing business

Access to financing ................................................................. 16.4
Inadequate supply of infrastructure .......................................... 14.2
Corruption ............................................................................... 11.7
Inadequately educated workforce ............................................ 10.3
Inflation ...................................................................................... 8.8
Inefficient government bureaucracy ........................................... 6.8
Poor work ethic in national labor force....................................... 6.6
Tax rates .................................................................................... 6.5
Foreign currency regulations ...................................................... 5.3
Crime and theft ......................................................................... 3.3
Tax regulations .......................................................................... 2.6
Insufficient capacity to innovate ................................................. 2.5
Poor public health ..................................................................... 2.2
Restrictive labor regulations ....................................................... 1.6
Policy instability ......................................................................... 1.1
Government instability/coups .................................................... 0.1

Sierra Leone



Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Competitiveness Profiles” on page 109.
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The Global Competitiveness Index in detail 

INDICATOR VALUE RANK/144

6th pillar: Goods market efficiency
 6.01 Intensity of local competition .................................. 3.7 ..........136
 6.02 Extent of market dominance .................................. 3.0 ..........131
 6.03 Effectiveness of anti-monopoly policy ..................... 3.5 ..........104
 6.04 Extent and effect of taxation ................................... 3.8 ............48
 6.05 Total tax rate, % profits* ....................................... 32.1 ............43
 6.06 No. procedures to start a business* .......................... 6 ............47
 6.07 No. days to start a business* .................................. 12 ............53
 6.08 Agricultural policy costs.......................................... 4.0 ............57
 6.09 Prevalence of trade barriers ................................... 4.3 ............70
 6.10 Trade tariffs, % duty* .............................................. n/a ...........n/a
 6.11 Prevalence of foreign ownership ............................. 5.0 ............52
 6.12 Business impact of rules on FDI ............................. 4.5 ............80
 6.13 Burden of customs procedures .............................. 3.0 ..........133
 6.14 Imports as a percentage of GDP* ........................ 47.4 ............65
 6.15 Degree of customer orientation .............................. 3.9 ..........121
 6.16 Buyer sophistication ............................................... 2.3 ..........134

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.4 ............59
 7.02 Flexibility of wage determination ............................. 4.8 ............89
 7.03 Hiring and firing practices ....................................... 4.7 ............25
 7.04 Redundancy costs, weeks of salary* ....................... 43 ..........134
 7.05 Pay and productivity ............................................... 3.3 ..........121
 7.06 Reliance on professional management ................... 4.1 ............83
 7.07 Brain drain ............................................................. 2.3 ..........130
 7.08 Women in labor force, ratio to men* ..................... 0.97 ..............6

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.3 ..........134
 8.02 Affordability of financial services ............................. 3.1 ..........135
 8.03 Financing through local equity market .................... 2.1 ..........137
 8.04 Ease of access to loans ......................................... 2.0 ..........129
 8.05 Venture capital availability ....................................... 1.6 ..........141
 8.06 Soundness of banks .............................................. 4.6 ..........101
 8.07 Regulation of securities exchanges ........................ 3.0 ..........128
 8.08 Legal rights index, 0–10 (best)* ................................. 7 ............43

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.5 ..........140
 9.02 Firm-level technology absorption ............................ 3.9 ..........131
 9.03 FDI and technology transfer ................................... 4.3 ............89
 9.04 Individuals using Internet, %* ................................. 0.3 ..........144
 9.05 Broadband Internet subscriptions/100 pop.* .......... 0.0 ..........143
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 0.1 ..........144
 9.07 Mobile broadband subscriptions/100 pop.*............ 0.3 ..........122

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.7 ..........139
 10.02 Foreign market size index, 1–7 (best)* .................... 2.1 ..........139

11th pillar: Business sophistication
 11.01 Local supplier quantity ........................................... 4.2 ..........107
 11.02 Local supplier quality .............................................. 3.8 ..........116
 11.03 State of cluster development .................................. 3.0 ..........117
 11.04 Nature of competitive advantage ............................ 3.0 ..........105
 11.05 Value chain breadth ................................................ 2.5 ..........138
 11.06 Control of international distribution ......................... 3.0 ..........136
 11.07 Production process sophistication .......................... 2.3 ..........140
 11.08 Extent of marketing ................................................ 2.5 ..........139
 11.09 Willingness to delegate authority ............................ 3.1 ..........121

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 2.3 ..........136
 12.02 Quality of scientific research institutions ................. 2.1 ..........139
 12.03 Company spending on R&D ................................... 1.9 ..........142
 12.04 University-industry collaboration in R&D ................. 2.3 ..........137
 12.05 Gov’t procurement of advanced tech products ...... 3.2 ..........103
 12.06 Availability of scientists and engineers .................... 2.6 ..........141
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........105

INDICATOR VALUE RANK/144

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.6 ..........111
 1.02 Intellectual property protection ............................... 3.1 ..........102
 1.03 Diversion of public funds ........................................ 2.8 ............96
 1.04 Public trust in politicians ......................................... 2.6 ............74
 1.05 Irregular payments and bribes ................................ 3.1 ..........117
 1.06 Judicial independence ............................................ 2.8 ..........107
 1.07 Favoritism in decisions of government officials ....... 2.8 ............94
 1.08 Wastefulness of government spending ................... 3.3 ............65
 1.09 Burden of government regulation ........................... 3.9 ............35
 1.10 Efficiency of legal framework in settling disputes .... 3.8 ............64
 1.11 Efficiency of legal framework in challenging regs. ... 3.0 ..........110
 1.12 Transparency of government policymaking ............. 3.8 ..........114
 1.13 Gov’t services for improved business performance ... 3.3 ............92
 1.14 Business costs of terrorism .................................... 6.0 ............44
 1.15 Business costs of crime and violence..................... 4.6 ............83
 1.16 Organized crime ..................................................... 5.1 ............79
 1.17 Reliability of police services .................................... 3.6 ..........104
 1.18 Ethical behavior of firms ......................................... 3.6 ............92
 1.19 Strength of auditing and reporting standards ......... 3.7 ..........126
 1.20 Efficacy of corporate boards .................................. 4.0 ..........112
 1.21 Protection of minority shareholders’ interests ......... 3.6 ..........112
 1.22 Strength of investor protection, 0–10 (best)* .......... 6.3 ............29

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 2.9 ..........127
 2.02 Quality of roads ...................................................... 2.8 ..........116
 2.03 Quality of railroad infrastructure .............................. 1.3 ..........114
 2.04 Quality of port infrastructure ................................... 3.3 ..........118
 2.05 Quality of air transport infrastructure....................... 2.7 ..........140
 2.06 Available airline seat kms/week, millions* ............... 6.7 ..........137
 2.07 Quality of electricity supply ..................................... 2.6 ..........121
 2.08 Mobile telephone subscriptions/100 pop.* ........... 35.6 ..........139
 2.09 Fixed telephone lines/100 pop.* ............................. 0.2 ..........142

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ..................-5.7 ..........120
 3.02 Gross national savings, % GDP* ............................ 0.7 ..........139
 3.03 Inflation, annual % change* .................................. 18.5 ..........140
 3.04 General government debt, % GDP* ..................... 60.0 ..........106
 3.05 Country credit rating, 0–100 (best)* ...................... 16.6 ..........136

4th pillar: Health and primary education
 4.01 Business impact of malaria .................................... 2.0 ..........144
 4.02 Malaria cases/100,000 pop.* ........................ 32,096.4 ..........139
 4.03 Business impact of tuberculosis ............................. 4.1 ..........124
 4.04 Tuberculosis cases/100,000 pop.* ..................... 682.0 ..........142
 4.05 Business impact of HIV/AIDS ................................. 4.3 ..........116
 4.06 HIV prevalence, % adult pop.* ............................... 1.6 ..........119
 4.07 Infant mortality, deaths/1,000 live births* ............ 113.7 ..........144
 4.08 Life expectancy, years* ......................................... 47.4 ..........143
 4.09 Quality of primary education ................................... 2.9 ..........116
 4.10 Primary education enrollment, net %* .................... n/a ...........n/a

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 27.6 ..........136
 5.02 Tertiary education enrollment, gross %*.................. 2.1 ..........138
 5.03 Quality of the educational system ........................... 2.8 ..........125
 5.04 Quality of math and science education .................. 2.5 ..........134
 5.05 Quality of management schools ............................. 3.2 ..........126
 5.06 Internet access in schools ...................................... 1.9 ..........136
 5.07 Availability of research and training services ........... 2.8 ..........134
 5.08 Extent of staff training ............................................ 3.1 ..........125

Sierra Leone



GDP (PPP) per capita (int’l $), 1990–2011

Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.
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 South Africa        Efficiency-driven economies

 South Africa   Sub-Saharan Africa

Key indicators, 2011

Population (millions) ..............................................50.8
GDP (US$ billions)* .............................................408.7
GDP per capita (US$) ......................................8,078.5
GDP (PPP) as share (%) of world total ..................0.70

Sectoral value-added (% GDP), 2011

Agriculture ..............................................................2.4
Industry ................................................................30.6
Services ...............................................................67.0

Human Development Index, 2011

Score, (0–1) best ..................................................0.62
Rank (out of 187 economies) .................................123

Sources: IMF; UNFPA; UNDP; World Bank

The Global Competitiveness Index

GCI 2012–2013 .................................................. 52 .....4.4
GCI 2011–2012 (out of 142) ...........................................50 ...... 4.3
GCI 2010–2011 (out of 139) ...........................................54 ...... 4.3

Basic requirements (40.0%) .........................................84 ...... 4.3

Institutions ......................................................................43 ...... 4.4
Infrastructure ..................................................................63 ...... 4.1
Macroeconomic environment .........................................69 ...... 4.6
Health and primary education .......................................132 ...... 3.9

Efficiency enhancers (50.0%) ......................................37 ...... 4.5

Higher education and training .........................................84 ...... 4.0
Goods market efficiency  ................................................32 ...... 4.7
Labor market efficiency ................................................113 ...... 3.9
Financial market development ..........................................3 ...... 5.7
Technological readiness ..................................................62 ...... 4.0
Market size .....................................................................25 ...... 4.8

Innovation and sophistication factors (10.0%) ...........42 ...... 3.9

Business sophistication  .................................................38 ...... 4.3
Innovation .......................................................................42 ...... 3.5

The most problematic factors for doing business

Inadequately educated workforce ............................................ 19.7
Restrictive labor regulations ..................................................... 18.5
Inefficient government bureaucracy ......................................... 16.4
Inadequate supply of infrastructure .......................................... 10.8
Corruption ................................................................................. 9.0
Policy instability ......................................................................... 6.1
Access to financing ................................................................... 4.4
Crime and theft ......................................................................... 4.1
Poor work ethic in national labor force....................................... 3.7
Insufficient capacity to innovate ................................................. 3.4
Foreign currency regulations ...................................................... 1.3
Tax rates .................................................................................... 0.7
Tax regulations .......................................................................... 0.7
Inflation ...................................................................................... 0.6
Poor public health ..................................................................... 0.3
Government instability/coups .................................................... 0.0

South Africa



Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Competitiveness Profiles” on page 109.
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The Global Competitiveness Index in detail 

INDICATOR VALUE RANK/144

6th pillar: Goods market efficiency
 6.01 Intensity of local competition .................................. 5.1 ............51
 6.02 Extent of market dominance .................................. 4.2 ............39
 6.03 Effectiveness of anti-monopoly policy ..................... 5.3 ..............6
 6.04 Extent and effect of taxation ................................... 4.0 ............31
 6.05 Total tax rate, % profits* ....................................... 33.1 ............48
 6.06 No. procedures to start a business* .......................... 5 ............29
 6.07 No. days to start a business* .................................. 19 ............80
 6.08 Agricultural policy costs.......................................... 4.2 ............47
 6.09 Prevalence of trade barriers ................................... 4.7 ............39
 6.10 Trade tariffs, % duty* .............................................. 6.5 ............79
 6.11 Prevalence of foreign ownership ............................. 5.3 ............31
 6.12 Business impact of rules on FDI ............................. 4.7 ............61
 6.13 Burden of customs procedures .............................. 4.3 ............56
 6.14 Imports as a percentage of GDP* ........................ 34.8 ............99
 6.15 Degree of customer orientation .............................. 4.7 ............61
 6.16 Buyer sophistication ............................................... 4.1 ............32

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 2.9 ..........144
 7.02 Flexibility of wage determination ............................. 2.8 ..........140
 7.03 Hiring and firing practices ....................................... 2.2 ..........143
 7.04 Redundancy costs, weeks of salary* ......................... 9 ............33
 7.05 Pay and productivity ............................................... 2.9 ..........134
 7.06 Reliance on professional management ................... 5.6 ............13
 7.07 Brain drain ............................................................. 3.8 ............47
 7.08 Women in labor force, ratio to men* ..................... 0.75 ............85

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 6.4 ..............2
 8.02 Affordability of financial services ............................. 5.2 ............22
 8.03 Financing through local equity market .................... 5.4 ..............3
 8.04 Ease of access to loans ......................................... 3.5 ............30
 8.05 Venture capital availability ....................................... 3.1 ............37
 8.06 Soundness of banks .............................................. 6.7 ..............2
 8.07 Regulation of securities exchanges ........................ 6.5 ..............1
 8.08 Legal rights index, 0–10 (best)* ............................... 10 ..............1

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 5.7 ............39
 9.02 Firm-level technology absorption ............................ 5.4 ............38
 9.03 FDI and technology transfer ................................... 5.0 ............38
 9.04 Individuals using Internet, %* ............................... 21.0 ............95
 9.05 Broadband Internet subscriptions/100 pop.* .......... 1.8 ............95
 9.06 Int’l Internet bandwidth, kb/s per user* ................ 18.9 ............63
 9.07 Mobile broadband subscriptions/100 pop.*.......... 19.8 ............49

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 4.8 ............24
 10.02 Foreign market size index, 1–7 (best)* .................... 5.1 ............39

11th pillar: Business sophistication
 11.01 Local supplier quantity ........................................... 5.0 ............43
 11.02 Local supplier quality .............................................. 5.1 ............34
 11.03 State of cluster development .................................. 4.0 ............47
 11.04 Nature of competitive advantage ............................ 3.0 ..........107
 11.05 Value chain breadth ................................................ 3.2 ..........106
 11.06 Control of international distribution ......................... 4.5 ............26
 11.07 Production process sophistication .......................... 4.2 ............43
 11.08 Extent of marketing ................................................ 5.1 ............29
 11.09 Willingness to delegate authority ............................ 4.3 ............33

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.5 ............41
 12.02 Quality of scientific research institutions ................. 4.6 ............34
 12.03 Company spending on R&D ................................... 3.5 ............39
 12.04 University-industry collaboration in R&D ................. 4.5 ............30
 12.05 Gov’t procurement of advanced tech products ...... 3.1 ..........105
 12.06 Availability of scientists and engineers .................... 3.4 ..........122
 12.07 PCT patents, applications/million pop.* .................. 6.8 ............37

INDICATOR VALUE RANK/144

1st pillar: Institutions
 1.01 Property rights ....................................................... 5.4 ............26
 1.02 Intellectual property protection ............................... 5.3 ............20
 1.03 Diversion of public funds ........................................ 3.0 ............84
 1.04 Public trust in politicians ......................................... 2.4 ............88
 1.05 Irregular payments and bribes ................................ 4.6 ............47
 1.06 Judicial independence ............................................ 5.3 ............27
 1.07 Favoritism in decisions of government officials ....... 2.6 ..........110
 1.08 Wastefulness of government spending ................... 3.4 ............62
 1.09 Burden of government regulation ........................... 2.7 ..........123
 1.10 Efficiency of legal framework in settling disputes .... 5.0 ............17
 1.11 Efficiency of legal framework in challenging regs. ... 4.8 ............16
 1.12 Transparency of government policymaking ............. 4.8 ............35
 1.13 Gov’t services for improved business performance ... 3.1 ..........106
 1.14 Business costs of terrorism .................................... 6.2 ............29
 1.15 Business costs of crime and violence..................... 2.9 ..........134
 1.16 Organized crime ..................................................... 4.3 ..........111
 1.17 Reliability of police services .................................... 3.8 ............90
 1.18 Ethical behavior of firms ......................................... 4.3 ............48
 1.19 Strength of auditing and reporting standards ......... 6.6 ..............1
 1.20 Efficacy of corporate boards .................................. 5.8 ..............1
 1.21 Protection of minority shareholders’ interests ......... 6.0 ..............2
 1.22 Strength of investor protection, 0–10 (best)* .......... 8.0 ............10

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.5 ............58
 2.02 Quality of roads ...................................................... 4.9 ............42
 2.03 Quality of railroad infrastructure .............................. 3.4 ............46
 2.04 Quality of port infrastructure ................................... 4.7 ............52
 2.05 Quality of air transport infrastructure....................... 6.1 ............15
 2.06 Available airline seat kms/week, millions* ........ 1,146.3 ............24
 2.07 Quality of electricity supply ..................................... 3.9 ............94
 2.08 Mobile telephone subscriptions/100 pop.* ......... 126.8 ............35
 2.09 Fixed telephone lines/100 pop.* ............................. 8.2 ............99

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ..................-4.6 ..........105
 3.02 Gross national savings, % GDP* .......................... 16.5 ............87
 3.03 Inflation, annual % change* .................................... 5.0 ............76
 3.04 General government debt, % GDP* ..................... 38.8 ............68
 3.05 Country credit rating, 0–100 (best)* ...................... 61.4 ............48

4th pillar: Health and primary education
 4.01 Business impact of malaria .................................... 5.1 ..........100
 4.02 Malaria cases/100,000 pop.* ............................... 31.8 ............89
 4.03 Business impact of tuberculosis ............................. 3.5 ..........132
 4.04 Tuberculosis cases/100,000 pop.* ..................... 981.0 ..........143
 4.05 Business impact of HIV/AIDS ................................. 3.0 ..........135
 4.06 HIV prevalence, % adult pop.* ............................. 17.8 ..........141
 4.07 Infant mortality, deaths/1,000 live births* .............. 40.7 ..........107
 4.08 Life expectancy, years* ......................................... 52.1 ..........133
 4.09 Quality of primary education ................................... 2.3 ..........132
 4.10 Primary education enrollment, net %* .................. 85.1 ..........115

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 93.8 ............53
 5.02 Tertiary education enrollment, gross %*................ 15.4 ..........101
 5.03 Quality of the educational system ........................... 2.2 ..........140
 5.04 Quality of math and science education .................. 2.0 ..........143
 5.05 Quality of management schools ............................. 5.3 ............15
 5.06 Internet access in schools ...................................... 3.1 ..........111
 5.07 Availability of research and training services ........... 4.4 ............51
 5.08 Extent of staff training ............................................ 4.6 ............26

South Africa



GDP (PPP) per capita (int’l $), 1990–2011

Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.
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 Swaziland        Efficiency-driven economies

 Swaziland   Sub-Saharan Africa

Key indicators, 2011

Population (millions) ................................................1.2
GDP (US$ billions)* .................................................4.0
GDP per capita (US$) ......................................3,383.5
GDP (PPP) as share (%) of world total ..................0.01

Sectoral value-added (% GDP), 2011

Agriculture ..............................................................7.9
Industry ................................................................45.8
Services ...............................................................46.3

Human Development Index, 2011

Score, (0–1) best ..................................................0.52
Rank (out of 187 economies) .................................140

Sources: IMF; UNFPA; UNDP; World Bank

The Global Competitiveness Index

GCI 2012–2013 ................................................ 135 .....3.3
GCI 2011–2012 (out of 142) .........................................134 ...... 3.3
GCI 2010–2011 (out of 139) .........................................126 ...... 3.4

Basic requirements (40.0%) .......................................131 ...... 3.5

Institutions ......................................................................88 ...... 3.6
Infrastructure ..................................................................99 ...... 3.2
Macroeconomic environment .......................................128 ...... 3.6
Health and primary education .......................................135 ...... 3.6

Efficiency enhancers (50.0%) ....................................130 ...... 3.2

Higher education and training .......................................125 ...... 2.9
Goods market efficiency  ..............................................107 ...... 3.9
Labor market efficiency ................................................119 ...... 3.9
Financial market development ........................................89 ...... 3.8
Technological readiness ................................................128 ...... 2.7
Market size ...................................................................133 ...... 2.0

Innovation and sophistication factors (10.0%) .........134 ...... 2.8

Business sophistication  ...............................................124 ...... 3.3
Innovation .....................................................................137 ...... 2.3

The most problematic factors for doing business

Inefficient government bureaucracy ......................................... 20.4
Corruption ............................................................................... 16.6
Access to financing ................................................................... 9.7
Insufficient capacity to innovate ................................................. 7.0
Inadequate supply of infrastructure ............................................ 6.3
Tax rates .................................................................................... 5.9
Restrictive labor regulations ....................................................... 5.5
Government instability/coups .................................................... 5.2
Policy instability ......................................................................... 5.0
Tax regulations .......................................................................... 4.7
Inflation ...................................................................................... 4.1
Poor work ethic in national labor force....................................... 3.9
Inadequately educated workforce .............................................. 2.1
Poor public health ..................................................................... 1.4
Crime and theft ......................................................................... 1.1
Foreign currency regulations ...................................................... 1.1

Swaziland



Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Competitiveness Profiles” on page 109.
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The Global Competitiveness Index in detail 

INDICATOR VALUE RANK/144

6th pillar: Goods market efficiency
 6.01 Intensity of local competition .................................. 4.2 ..........111
 6.02 Extent of market dominance .................................. 3.2 ..........110
 6.03 Effectiveness of anti-monopoly policy ..................... 3.3 ..........126
 6.04 Extent and effect of taxation ................................... 3.2 ..........100
 6.05 Total tax rate, % profits* ....................................... 36.8 ............66
 6.06 No. procedures to start a business* ........................ 12 ..........121
 6.07 No. days to start a business* .................................. 56 ..........127
 6.08 Agricultural policy costs.......................................... 3.9 ............70
 6.09 Prevalence of trade barriers ................................... 4.0 ............97
 6.10 Trade tariffs, % duty* .............................................. 6.7 ............83
 6.11 Prevalence of foreign ownership ............................. 5.3 ............36
 6.12 Business impact of rules on FDI ............................. 4.3 ............98
 6.13 Burden of customs procedures .............................. 3.0 ..........135
 6.14 Imports as a percentage of GDP* ........................ 71.7 ............31
 6.15 Degree of customer orientation .............................. 4.4 ............94
 6.16 Buyer sophistication ............................................... 3.1 ..........100

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.0 ..........102
 7.02 Flexibility of wage determination ............................. 4.7 ............96
 7.03 Hiring and firing practices ....................................... 3.3 ..........117
 7.04 Redundancy costs, weeks of salary* ....................... 15 ............67
 7.05 Pay and productivity ............................................... 3.3 ..........116
 7.06 Reliance on professional management ................... 4.2 ............72
 7.07 Brain drain ............................................................. 2.4 ..........127
 7.08 Women in labor force, ratio to men* ..................... 0.63 ..........111

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.2 ............87
 8.02 Affordability of financial services ............................. 3.8 ............91
 8.03 Financing through local equity market .................... 2.6 ..........118
 8.04 Ease of access to loans ......................................... 2.4 ..........102
 8.05 Venture capital availability ....................................... 2.1 ..........120
 8.06 Soundness of banks .............................................. 5.6 ............46
 8.07 Regulation of securities exchanges ........................ 3.7 ..........102
 8.08 Legal rights index, 0–10 (best)* ................................. 6 ............65

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 3.8 ..........131
 9.02 Firm-level technology absorption ............................ 4.0 ..........124
 9.03 FDI and technology transfer ................................... 3.9 ..........118
 9.04 Individuals using Internet, %* ............................... 18.1 ............99
 9.05 Broadband Internet subscriptions/100 pop.* .......... 0.2 ..........116
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 2.3 ..........122
 9.07 Mobile broadband subscriptions/100 pop.*............ 0.7 ..........113

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.7 ..........134
 10.02 Foreign market size index, 1–7 (best)* .................... 2.8 ..........128

11th pillar: Business sophistication
 11.01 Local supplier quantity ........................................... 3.7 ..........136
 11.02 Local supplier quality .............................................. 3.8 ..........119
 11.03 State of cluster development .................................. 3.2 ..........100
 11.04 Nature of competitive advantage ............................ 2.7 ..........120
 11.05 Value chain breadth ................................................ 2.7 ..........130
 11.06 Control of international distribution ......................... 3.5 ..........117
 11.07 Production process sophistication .......................... 2.9 ..........120
 11.08 Extent of marketing ................................................ 3.0 ..........126
 11.09 Willingness to delegate authority ............................ 3.2 ..........115

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 2.4 ..........130
 12.02 Quality of scientific research institutions ................. 2.3 ..........133
 12.03 Company spending on R&D ................................... 2.3 ..........131
 12.04 University-industry collaboration in R&D ................. 2.6 ..........130
 12.05 Gov’t procurement of advanced tech products ...... 2.5 ..........137
 12.06 Availability of scientists and engineers .................... 2.6 ..........144
 12.07 PCT patents, applications/million pop.* .................. 0.2 ............90

INDICATOR VALUE RANK/144

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.0 ............83
 1.02 Intellectual property protection ............................... 3.6 ............69
 1.03 Diversion of public funds ........................................ 2.6 ..........114
 1.04 Public trust in politicians ......................................... 2.4 ............93
 1.05 Irregular payments and bribes ................................ 3.7 ............83
 1.06 Judicial independence ............................................ 3.3 ............90
 1.07 Favoritism in decisions of government officials ....... 2.6 ..........111
 1.08 Wastefulness of government spending ................... 2.2 ..........129
 1.09 Burden of government regulation ........................... 3.0 ............99
 1.10 Efficiency of legal framework in settling disputes .... 3.5 ............81
 1.11 Efficiency of legal framework in challenging regs. ... 3.0 ..........108
 1.12 Transparency of government policymaking ............. 3.5 ..........132
 1.13 Gov’t services for improved business performance ... 2.9 ..........121
 1.14 Business costs of terrorism .................................... 5.5 ............79
 1.15 Business costs of crime and violence..................... 4.3 ..........100
 1.16 Organized crime ..................................................... 5.1 ............77
 1.17 Reliability of police services .................................... 4.2 ............75
 1.18 Ethical behavior of firms ......................................... 3.6 ............99
 1.19 Strength of auditing and reporting standards ......... 5.1 ............40
 1.20 Efficacy of corporate boards .................................. 4.4 ............87
 1.21 Protection of minority shareholders’ interests ......... 4.2 ............67
 1.22 Strength of investor protection, 0–10 (best)* .......... 4.3 ..........101

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 4.2 ............73
 2.02 Quality of roads ...................................................... 4.6 ............47
 2.03 Quality of railroad infrastructure .............................. 3.2 ............48
 2.04 Quality of port infrastructure ................................... 4.2 ............68
 2.05 Quality of air transport infrastructure....................... 3.5 ..........116
 2.06 Available airline seat kms/week, millions* ............... 0.3 ..........143
 2.07 Quality of electricity supply ..................................... 3.9 ............92
 2.08 Mobile telephone subscriptions/100 pop.* ........... 63.7 ..........121
 2.09 Fixed telephone lines/100 pop.* ............................. 4.4 ..........109

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ..................-6.8 ..........129
 3.02 Gross national savings, % GDP* ...........................-1.5 ..........141
 3.03 Inflation, annual % change* .................................... 6.1 ............91
 3.04 General government debt, % GDP* ..................... 17.5 ............22
 3.05 Country credit rating, 0–100 (best)* ...................... 21.4 ..........123

4th pillar: Health and primary education
 4.01 Business impact of malaria .................................... 4.1 ..........117
 4.02 Malaria cases/100,000 pop.* ............................... 88.8 ............98
 4.03 Business impact of tuberculosis ............................. 2.3 ..........144
 4.04 Tuberculosis cases/100,000 pop.* .................. 1,287.0 ..........144
 4.05 Business impact of HIV/AIDS ................................. 2.1 ..........144
 4.06 HIV prevalence, % adult pop.* ............................. 25.9 ..........144
 4.07 Infant mortality, deaths/1,000 live births* .............. 55.1 ..........118
 4.08 Life expectancy, years* ......................................... 48.3 ..........142
 4.09 Quality of primary education ................................... 3.3 ............99
 4.10 Primary education enrollment, net %* .................. 85.5 ..........111

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 58.1 ..........111
 5.02 Tertiary education enrollment, gross %*.................. 4.4 ..........126
 5.03 Quality of the educational system ........................... 3.1 ..........110
 5.04 Quality of math and science education .................. 3.2 ..........110
 5.05 Quality of management schools ............................. 2.8 ..........135
 5.06 Internet access in schools ...................................... 2.5 ..........126
 5.07 Availability of research and training services ........... 3.0 ..........132
 5.08 Extent of staff training ............................................ 3.8 ............87

Swaziland
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Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.
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 Tanzania        Factor-driven economies

 Tanzania   Sub-Saharan Africa

Key indicators, 2011

Population (millions) ..............................................46.4
GDP (US$ billions)* ...............................................23.9
GDP per capita (US$) .........................................565.5
GDP (PPP) as share (%) of world total ..................0.09

Sectoral value-added (% GDP), 2011

Agriculture ............................................................27.1
Industry ................................................................26.5
Services ...............................................................46.4

Human Development Index, 2011

Score, (0–1) best ..................................................0.47
Rank (out of 187 economies) .................................152

Sources: IMF; UNFPA; UNDP; World Bank

The Global Competitiveness Index

GCI 2012–2013 ................................................ 120 .....3.6
GCI 2011–2012 (out of 142) .........................................120 ...... 3.6
GCI 2010–2011 (out of 139) .........................................113 ...... 3.6

Basic requirements (60.0%) .......................................122 ...... 3.7

Institutions ......................................................................86 ...... 3.6
Infrastructure ................................................................132 ...... 2.3
Macroeconomic environment .......................................107 ...... 4.1
Health and primary education .......................................113 ...... 4.6

Efficiency enhancers (35.0%) ....................................113 ...... 3.6

Higher education and training .......................................132 ...... 2.7
Goods market efficiency  ..............................................110 ...... 3.9
Labor market efficiency ..................................................47 ...... 4.6
Financial market development ........................................85 ...... 3.9
Technological readiness ................................................122 ...... 2.8
Market size .....................................................................77 ...... 3.5

Innovation and sophistication factors (5.0%) .............92 ...... 3.3

Business sophistication  ...............................................106 ...... 3.5
Innovation .......................................................................75 ...... 3.1

The most problematic factors for doing business

Corruption ............................................................................... 16.3
Access to financing ................................................................. 15.6
Inadequate supply of infrastructure .......................................... 10.8
Inflation .................................................................................... 10.7
Inefficient government bureaucracy ........................................... 8.0
Tax rates .................................................................................... 7.2
Inadequately educated workforce .............................................. 6.7
Poor work ethic in national labor force....................................... 4.5
Tax regulations .......................................................................... 4.4
Foreign currency regulations ...................................................... 3.3
Poor public health ..................................................................... 2.6
Crime and theft ......................................................................... 2.5
Restrictive labor regulations ....................................................... 2.1
Policy instability ......................................................................... 1.9
Insufficient capacity to innovate ................................................. 1.8
Government instability/coups .................................................... 1.5

Tanzania



Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Competitiveness Profiles” on page 109.
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The Global Competitiveness Index in detail 

INDICATOR VALUE RANK/144

6th pillar: Goods market efficiency
 6.01 Intensity of local competition .................................. 4.2 ..........109
 6.02 Extent of market dominance .................................. 3.3 ..........104
 6.03 Effectiveness of anti-monopoly policy ..................... 4.1 ............62
 6.04 Extent and effect of taxation ................................... 3.3 ............94
 6.05 Total tax rate, % profits* ....................................... 45.5 ............97
 6.06 No. procedures to start a business* ........................ 12 ..........121
 6.07 No. days to start a business* .................................. 29 ............99
 6.08 Agricultural policy costs.......................................... 3.8 ............82
 6.09 Prevalence of trade barriers ................................... 3.7 ..........122
 6.10 Trade tariffs, % duty* .............................................. 9.6 ..........103
 6.11 Prevalence of foreign ownership ............................. 4.3 ............96
 6.12 Business impact of rules on FDI ............................. 4.8 ............50
 6.13 Burden of customs procedures .............................. 3.4 ..........113
 6.14 Imports as a percentage of GDP* ........................ 54.8 ............53
 6.15 Degree of customer orientation .............................. 4.4 ............97
 6.16 Buyer sophistication ............................................... 2.8 ..........118

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.0 ..........101
 7.02 Flexibility of wage determination ............................. 4.4 ..........109
 7.03 Hiring and firing practices ....................................... 4.0 ............70
 7.04 Redundancy costs, weeks of salary* ......................... 9 ............33
 7.05 Pay and productivity ............................................... 3.6 ..........103
 7.06 Reliance on professional management ................... 4.1 ............77
 7.07 Brain drain ............................................................. 3.1 ............94
 7.08 Women in labor force, ratio to men* ..................... 0.99 ..............5

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.9 ..........102
 8.02 Affordability of financial services ............................. 3.6 ..........106
 8.03 Financing through local equity market .................... 3.4 ............74
 8.04 Ease of access to loans ......................................... 2.4 ..........100
 8.05 Venture capital availability ....................................... 2.4 ............80
 8.06 Soundness of banks .............................................. 4.4 ..........114
 8.07 Regulation of securities exchanges ........................ 3.6 ..........107
 8.08 Legal rights index, 0–10 (best)* ................................. 8 ............24

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.1 ..........122
 9.02 Firm-level technology absorption ............................ 3.9 ..........129
 9.03 FDI and technology transfer ................................... 4.7 ............66
 9.04 Individuals using Internet, %* ............................... 12.0 ..........113
 9.05 Broadband Internet subscriptions/100 pop.* .......... 0.0 ..........137
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 0.9 ..........133
 9.07 Mobile broadband subscriptions/100 pop.*............ 1.2 ..........109

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.4 ............73
 10.02 Foreign market size index, 1–7 (best)* .................... 3.9 ............83

11th pillar: Business sophistication
 11.01 Local supplier quantity ........................................... 4.2 ..........114
 11.02 Local supplier quality .............................................. 3.7 ..........125
 11.03 State of cluster development .................................. 3.3 ............95
 11.04 Nature of competitive advantage ............................ 3.1 ..........103
 11.05 Value chain breadth ................................................ 3.4 ............89
 11.06 Control of international distribution ......................... 3.8 ............92
 11.07 Production process sophistication .......................... 3.0 ..........117
 11.08 Extent of marketing ................................................ 3.1 ..........122
 11.09 Willingness to delegate authority ............................ 3.7 ............67

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.1 ............71
 12.02 Quality of scientific research institutions ................. 3.6 ............71
 12.03 Company spending on R&D ................................... 3.3 ............55
 12.04 University-industry collaboration in R&D ................. 3.8 ............56
 12.05 Gov’t procurement of advanced tech products ...... 3.5 ............73
 12.06 Availability of scientists and engineers .................... 3.6 ..........105
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........117

INDICATOR VALUE RANK/144

1st pillar: Institutions
 1.01 Property rights ....................................................... 3.6 ..........106
 1.02 Intellectual property protection ............................... 3.1 ............97
 1.03 Diversion of public funds ........................................ 3.0 ............78
 1.04 Public trust in politicians ......................................... 2.8 ............66
 1.05 Irregular payments and bribes ................................ 3.1 ..........116
 1.06 Judicial independence ............................................ 3.5 ............77
 1.07 Favoritism in decisions of government officials ....... 3.3 ............56
 1.08 Wastefulness of government spending ................... 3.1 ............82
 1.09 Burden of government regulation ........................... 3.5 ............58
 1.10 Efficiency of legal framework in settling disputes .... 3.7 ............68
 1.11 Efficiency of legal framework in challenging regs. ... 3.6 ............70
 1.12 Transparency of government policymaking ............. 4.0 ............93
 1.13 Gov’t services for improved business performance ... 3.6 ............72
 1.14 Business costs of terrorism .................................... 4.6 ..........120
 1.15 Business costs of crime and violence..................... 4.5 ............87
 1.16 Organized crime ..................................................... 4.8 ............93
 1.17 Reliability of police services .................................... 3.6 ..........102
 1.18 Ethical behavior of firms ......................................... 3.5 ..........109
 1.19 Strength of auditing and reporting standards ......... 3.9 ..........114
 1.20 Efficacy of corporate boards .................................. 4.4 ............78
 1.21 Protection of minority shareholders’ interests ......... 3.9 ............94
 1.22 Strength of investor protection, 0–10 (best)* .......... 5.0 ............80

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.1 ..........124
 2.02 Quality of roads ...................................................... 3.2 ............94
 2.03 Quality of railroad infrastructure .............................. 2.3 ............82
 2.04 Quality of port infrastructure ................................... 3.3 ..........117
 2.05 Quality of air transport infrastructure....................... 3.5 ..........117
 2.06 Available airline seat kms/week, millions* ............. 80.2 ............83
 2.07 Quality of electricity supply ..................................... 1.9 ..........132
 2.08 Mobile telephone subscriptions/100 pop.* ........... 55.5 ..........126
 2.09 Fixed telephone lines/100 pop.* ............................. 0.3 ..........139

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ..................-6.0 ..........121
 3.02 Gross national savings, % GDP* .......................... 23.0 ............57
 3.03 Inflation, annual % change* .................................... 7.0 ..........100
 3.04 General government debt, % GDP* ..................... 44.4 ............84
 3.05 Country credit rating, 0–100 (best)* ...................... 30.3 ..........104

4th pillar: Health and primary education
 4.01 Business impact of malaria .................................... 2.5 ..........140
 4.02 Malaria cases/100,000 pop.* ........................ 26,132.8 ..........128
 4.03 Business impact of tuberculosis ............................. 3.5 ..........133
 4.04 Tuberculosis cases/100,000 pop.* ..................... 177.0 ..........110
 4.05 Business impact of HIV/AIDS ................................. 3.2 ..........131
 4.06 HIV prevalence, % adult pop.* ............................... 5.6 ..........133
 4.07 Infant mortality, deaths/1,000 live births* .............. 60.2 ..........125
 4.08 Life expectancy, years* ......................................... 57.4 ..........122
 4.09 Quality of primary education ................................... 3.0 ..........114
 4.10 Primary education enrollment, net %* .................. 98.0 ............27

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 27.4 ..........137
 5.02 Tertiary education enrollment, gross %*.................. 2.1 ..........137
 5.03 Quality of the educational system ........................... 3.5 ............80
 5.04 Quality of math and science education .................. 2.8 ..........122
 5.05 Quality of management schools ............................. 3.4 ..........118
 5.06 Internet access in schools ...................................... 2.8 ..........120
 5.07 Availability of research and training services ........... 3.6 ..........103
 5.08 Extent of staff training ............................................ 3.8 ............77

Tanzania
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Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.
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 Uganda        Factor-driven economies

 Uganda   Sub-Saharan Africa

Key indicators, 2011

Population (millions) ..............................................34.6
GDP (US$ billions)* ...............................................17.4
GDP per capita (US$) .........................................504.9
GDP (PPP) as share (%) of world total ..................0.06

Sectoral value-added (% GDP), 2011

Agriculture ............................................................23.4
Industry ................................................................25.4
Services ...............................................................51.1

Human Development Index, 2011

Score, (0–1) best ..................................................0.45
Rank (out of 187 economies) .................................161

Sources: IMF; UNFPA; UNDP; World Bank

The Global Competitiveness Index

GCI 2012–2013 ................................................ 123 .....3.5
GCI 2011–2012 (out of 142) .........................................121 ...... 3.6
GCI 2010–2011 (out of 139) .........................................118 ...... 3.5

Basic requirements (60.0%) .......................................132 ...... 3.5

Institutions ....................................................................102 ...... 3.5
Infrastructure ................................................................133 ...... 2.3
Macroeconomic environment .......................................119 ...... 3.8
Health and primary education .......................................123 ...... 4.4

Efficiency enhancers (35.0%) ....................................104 ...... 3.7

Higher education and training .......................................127 ...... 2.9
Goods market efficiency  ..............................................103 ...... 4.0
Labor market efficiency ..................................................23 ...... 4.8
Financial market development ........................................62 ...... 4.1
Technological readiness ................................................117 ...... 2.9
Market size .....................................................................85 ...... 3.2

Innovation and sophistication factors (5.0%) ...........101 ...... 3.3

Business sophistication  ...............................................105 ...... 3.5
Innovation .......................................................................82 ...... 3.0

The most problematic factors for doing business

Corruption ............................................................................... 18.4
Access to financing ................................................................. 16.7
Inflation .................................................................................... 16.3
Inadequate supply of infrastructure .......................................... 12.8
Tax rates .................................................................................... 9.6
Insufficient capacity to innovate ................................................. 4.5
Poor work ethic in national labor force....................................... 4.2
Inefficient government bureaucracy ........................................... 4.2
Inadequately educated workforce .............................................. 3.3
Crime and theft ......................................................................... 2.6
Foreign currency regulations ...................................................... 2.2
Policy instability ......................................................................... 1.6
Poor public health ..................................................................... 1.2
Government instability/coups .................................................... 1.1
Tax regulations .......................................................................... 1.1
Restrictive labor regulations ....................................................... 0.4

Uganda



Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Competitiveness Profiles” on page 109.
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The Global Competitiveness Index in detail 

INDICATOR VALUE RANK/144

6th pillar: Goods market efficiency
 6.01 Intensity of local competition .................................. 4.7 ............77
 6.02 Extent of market dominance .................................. 3.2 ..........115
 6.03 Effectiveness of anti-monopoly policy ..................... 4.3 ............46
 6.04 Extent and effect of taxation ................................... 3.2 ..........102
 6.05 Total tax rate, % profits* ....................................... 35.7 ............63
 6.06 No. procedures to start a business* ........................ 16 ..........140
 6.07 No. days to start a business* .................................. 34 ..........109
 6.08 Agricultural policy costs.......................................... 4.0 ............58
 6.09 Prevalence of trade barriers ................................... 4.0 ............93
 6.10 Trade tariffs, % duty* .............................................. 9.0 ..........101
 6.11 Prevalence of foreign ownership ............................. 5.3 ............32
 6.12 Business impact of rules on FDI ............................. 5.1 ............31
 6.13 Burden of customs procedures .............................. 4.2 ............64
 6.14 Imports as a percentage of GDP* ........................ 45.0 ............72
 6.15 Degree of customer orientation .............................. 4.6 ............73
 6.16 Buyer sophistication ............................................... 2.5 ..........127

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.2 ............86
 7.02 Flexibility of wage determination ............................. 6.3 ..............1
 7.03 Hiring and firing practices ....................................... 5.2 ..............7
 7.04 Redundancy costs, weeks of salary* ......................... 9 ............25
 7.05 Pay and productivity ............................................... 3.4 ..........113
 7.06 Reliance on professional management ................... 3.9 ............94
 7.07 Brain drain ............................................................. 3.1 ............97
 7.08 Women in labor force, ratio to men* ..................... 0.96 ..............7

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.5 ............73
 8.02 Affordability of financial services ............................. 4.0 ............80
 8.03 Financing through local equity market .................... 3.5 ............68
 8.04 Ease of access to loans ......................................... 3.0 ............60
 8.05 Venture capital availability ....................................... 2.5 ............74
 8.06 Soundness of banks .............................................. 5.2 ............68
 8.07 Regulation of securities exchanges ........................ 4.0 ............72
 8.08 Legal rights index, 0–10 (best)* ................................. 7 ............43

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.5 ..........104
 9.02 Firm-level technology absorption ............................ 4.3 ..........103
 9.03 FDI and technology transfer ................................... 4.8 ............60
 9.04 Individuals using Internet, %* ............................... 13.0 ..........112
 9.05 Broadband Internet subscriptions/100 pop.* .......... 0.3 ..........114
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 1.8 ..........125
 9.07 Mobile broadband subscriptions/100 pop.*............ 2.8 ............96

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 3.2 ............80
 10.02 Foreign market size index, 1–7 (best)* .................... 3.4 ..........105

11th pillar: Business sophistication
 11.01 Local supplier quantity ........................................... 5.0 ............41
 11.02 Local supplier quality .............................................. 4.0 ..........108
 11.03 State of cluster development .................................. 3.1 ..........112
 11.04 Nature of competitive advantage ............................ 3.1 ............95
 11.05 Value chain breadth ................................................ 3.2 ..........103
 11.06 Control of international distribution ......................... 4.0 ............74
 11.07 Production process sophistication .......................... 2.8 ..........122
 11.08 Extent of marketing ................................................ 2.9 ..........130
 11.09 Willingness to delegate authority ............................ 3.5 ............92

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 2.8 ..........102
 12.02 Quality of scientific research institutions ................. 3.4 ............86
 12.03 Company spending on R&D ................................... 2.9 ............89
 12.04 University-industry collaboration in R&D ................. 3.6 ............68
 12.05 Gov’t procurement of advanced tech products ...... 3.6 ............68
 12.06 Availability of scientists and engineers .................... 3.8 ............89
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........118

INDICATOR VALUE RANK/144

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.1 ............80
 1.02 Intellectual property protection ............................... 3.3 ............84
 1.03 Diversion of public funds ........................................ 2.0 ..........139
 1.04 Public trust in politicians ......................................... 2.5 ............83
 1.05 Irregular payments and bribes ................................ 3.0 ..........124
 1.06 Judicial independence ............................................ 3.5 ............80
 1.07 Favoritism in decisions of government officials ....... 2.5 ..........113
 1.08 Wastefulness of government spending ................... 2.4 ..........120
 1.09 Burden of government regulation ........................... 3.8 ............40
 1.10 Efficiency of legal framework in settling disputes .... 4.1 ............49
 1.11 Efficiency of legal framework in challenging regs. ... 3.9 ............59
 1.12 Transparency of government policymaking ............. 4.4 ............59
 1.13 Gov’t services for improved business performance ... 3.8 ............63
 1.14 Business costs of terrorism .................................... 3.7 ..........138
 1.15 Business costs of crime and violence..................... 3.4 ..........126
 1.16 Organized crime ..................................................... 4.2 ..........112
 1.17 Reliability of police services .................................... 3.9 ............87
 1.18 Ethical behavior of firms ......................................... 3.6 ............89
 1.19 Strength of auditing and reporting standards ......... 4.1 ..........105
 1.20 Efficacy of corporate boards .................................. 4.7 ............48
 1.21 Protection of minority shareholders’ interests ......... 3.9 ............97
 1.22 Strength of investor protection, 0–10 (best)* .......... 4.0 ..........110

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.4 ..........110
 2.02 Quality of roads ...................................................... 2.9 ..........110
 2.03 Quality of railroad infrastructure .............................. 1.4 ..........111
 2.04 Quality of port infrastructure ................................... 3.8 ............90
 2.05 Quality of air transport infrastructure....................... 3.8 ..........107
 2.06 Available airline seat kms/week, millions* ............. 43.3 ..........102
 2.07 Quality of electricity supply ..................................... 2.2 ..........129
 2.08 Mobile telephone subscriptions/100 pop.* ........... 48.4 ..........130
 2.09 Fixed telephone lines/100 pop.* ............................. 1.3 ..........123

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ..................-7.2 ..........132
 3.02 Gross national savings, % GDP* .......................... 13.6 ..........108
 3.03 Inflation, annual % change* .................................... 6.5 ............94
 3.04 General government debt, % GDP* ..................... 29.2 ............40
 3.05 Country credit rating, 0–100 (best)* ...................... 35.0 ............93

4th pillar: Health and primary education
 4.01 Business impact of malaria .................................... 2.8 ..........136
 4.02 Malaria cases/100,000 pop.* ........................ 28,037.4 ..........133
 4.03 Business impact of tuberculosis ............................. 4.0 ..........125
 4.04 Tuberculosis cases/100,000 pop.* ..................... 209.0 ..........117
 4.05 Business impact of HIV/AIDS ................................. 3.1 ..........132
 4.06 HIV prevalence, % adult pop.* ............................... 6.5 ..........135
 4.07 Infant mortality, deaths/1,000 live births* .............. 63.0 ..........126
 4.08 Life expectancy, years* ......................................... 53.6 ..........130
 4.09 Quality of primary education ................................... 3.3 ..........100
 4.10 Primary education enrollment, net %* .................. 90.9 ............89

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 28.1 ..........135
 5.02 Tertiary education enrollment, gross %*.................. 4.2 ..........128
 5.03 Quality of the educational system ........................... 3.7 ............69
 5.04 Quality of math and science education .................. 3.4 ..........109
 5.05 Quality of management schools ............................. 3.9 ............89
 5.06 Internet access in schools ...................................... 2.9 ..........118
 5.07 Availability of research and training services ........... 3.8 ............91
 5.08 Extent of staff training ............................................ 3.6 ..........100

Uganda
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Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.
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 Zambia        Factor-driven economies

 Zambia   Sub-Saharan Africa

Key indicators, 2011

Population (millions) ..............................................13.5
GDP (US$ billions)* ...............................................19.2
GDP per capita (US$) ......................................1,413.8
GDP (PPP) as share (%) of world total ..................0.03

Sectoral value-added (% GDP), 2011

Agriculture ............................................................20.7
Industry ................................................................37.7
Services ...............................................................41.5

Human Development Index, 2011

Score, (0–1) best ..................................................0.43
Rank (out of 187 economies) .................................164

Sources: IMF; UNFPA; UNDP; World Bank

The Global Competitiveness Index

GCI 2012–2013 ................................................ 102 .....3.8
GCI 2011–2012 (out of 142) .........................................113 ...... 3.7
GCI 2010–2011 (out of 139) .........................................115 ...... 3.5

Basic requirements (60.0%) .......................................108 ...... 3.9

Institutions ......................................................................56 ...... 4.1
Infrastructure ................................................................111 ...... 2.9
Macroeconomic environment .........................................67 ...... 4.6
Health and primary education .......................................129 ...... 4.1

Efficiency enhancers (35.0%) ....................................108 ...... 3.6

Higher education and training .......................................121 ...... 3.1
Goods market efficiency  ................................................42 ...... 4.5
Labor market efficiency ................................................111 ...... 4.0
Financial market development ........................................50 ...... 4.4
Technological readiness ................................................115 ...... 3.0
Market size ...................................................................111 ...... 2.7

Innovation and sophistication factors (5.0%) .............67 ...... 3.6

Business sophistication  .................................................75 ...... 3.8
Innovation .......................................................................61 ...... 3.3

The most problematic factors for doing business

Access to financing ................................................................. 24.5
Corruption ............................................................................... 15.0
Tax rates .................................................................................... 9.5
Inadequate supply of infrastructure ............................................ 7.7
Poor work ethic in national labor force....................................... 6.1
Foreign currency regulations ...................................................... 5.0
Insufficient capacity to innovate ................................................. 4.2
Policy instability ......................................................................... 4.0
Inflation ...................................................................................... 3.9
Inadequately educated workforce .............................................. 3.8
Inefficient government bureaucracy ........................................... 3.7
Tax regulations .......................................................................... 3.4
Poor public health ..................................................................... 3.1
Restrictive labor regulations ....................................................... 2.7
Crime and theft ......................................................................... 2.1
Government instability/coups .................................................... 1.3

Zambia



Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Competitiveness Profiles” on page 109.
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INDICATOR VALUE RANK/144

6th pillar: Goods market efficiency
 6.01 Intensity of local competition .................................. 5.0 ............61
 6.02 Extent of market dominance .................................. 4.0 ............50
 6.03 Effectiveness of anti-monopoly policy ..................... 4.6 ............35
 6.04 Extent and effect of taxation ................................... 3.5 ............64
 6.05 Total tax rate, % profits* ....................................... 14.5 ..............6
 6.06 No. procedures to start a business* .......................... 6 ............47
 6.07 No. days to start a business* .................................. 18 ............76
 6.08 Agricultural policy costs.......................................... 4.4 ............25
 6.09 Prevalence of trade barriers ................................... 4.4 ............67
 6.10 Trade tariffs, % duty* ............................................ 11.1 ..........113
 6.11 Prevalence of foreign ownership ............................. 5.5 ............25
 6.12 Business impact of rules on FDI ............................. 5.0 ............37
 6.13 Burden of customs procedures .............................. 4.3 ............62
 6.14 Imports as a percentage of GDP* ........................ 42.7 ............79
 6.15 Degree of customer orientation .............................. 4.6 ............71
 6.16 Buyer sophistication ............................................... 3.4 ............72

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 4.1 ............88
 7.02 Flexibility of wage determination ............................. 4.9 ............82
 7.03 Hiring and firing practices ....................................... 4.5 ............31
 7.04 Redundancy costs, weeks of salary* ....................... 51 ..........136
 7.05 Pay and productivity ............................................... 3.6 ............99
 7.06 Reliance on professional management ................... 4.4 ............57
 7.07 Brain drain ............................................................. 3.4 ............69
 7.08 Women in labor force, ratio to men* ..................... 0.85 ............51

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 4.5 ............75
 8.02 Affordability of financial services ............................. 4.1 ............74
 8.03 Financing through local equity market .................... 3.8 ............50
 8.04 Ease of access to loans ......................................... 2.6 ............80
 8.05 Venture capital availability ....................................... 2.5 ............78
 8.06 Soundness of banks .............................................. 5.3 ............64
 8.07 Regulation of securities exchanges ........................ 4.3 ............57
 8.08 Legal rights index, 0–10 (best)* ................................. 9 ............11

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.6 ............92
 9.02 Firm-level technology absorption ............................ 4.5 ............88
 9.03 FDI and technology transfer ................................... 4.7 ............69
 9.04 Individuals using Internet, %* ............................... 11.5 ..........116
 9.05 Broadband Internet subscriptions/100 pop.* .......... 0.1 ..........126
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 0.5 ..........138
 9.07 Mobile broadband subscriptions/100 pop.*............ 0.4 ..........117

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 2.5 ..........115
 10.02 Foreign market size index, 1–7 (best)* .................... 3.5 ..........100

11th pillar: Business sophistication
 11.01 Local supplier quantity ........................................... 4.8 ............62
 11.02 Local supplier quality .............................................. 4.2 ............92
 11.03 State of cluster development .................................. 4.1 ............42
 11.04 Nature of competitive advantage ............................ 3.2 ............88
 11.05 Value chain breadth ................................................ 3.4 ............82
 11.06 Control of international distribution ......................... 3.7 ..........103
 11.07 Production process sophistication .......................... 3.3 ............96
 11.08 Extent of marketing ................................................ 3.6 ..........102
 11.09 Willingness to delegate authority ............................ 3.9 ............48

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 3.1 ............76
 12.02 Quality of scientific research institutions ................. 3.5 ............81
 12.03 Company spending on R&D ................................... 3.5 ............38
 12.04 University-industry collaboration in R&D ................. 3.8 ............55
 12.05 Gov’t procurement of advanced tech products ...... 3.9 ............41
 12.06 Availability of scientists and engineers .................... 4.1 ............64
 12.07 PCT patents, applications/million pop.* .................. 0.0 ..........103

INDICATOR VALUE RANK/144

1st pillar: Institutions
 1.01 Property rights ....................................................... 4.5 ............58
 1.02 Intellectual property protection ............................... 3.8 ............59
 1.03 Diversion of public funds ........................................ 3.0 ............75
 1.04 Public trust in politicians ......................................... 3.2 ............51
 1.05 Irregular payments and bribes ................................ 3.5 ............93
 1.06 Judicial independence ............................................ 3.5 ............79
 1.07 Favoritism in decisions of government officials ....... 3.0 ............68
 1.08 Wastefulness of government spending ................... 3.4 ............57
 1.09 Burden of government regulation ........................... 4.2 ............21
 1.10 Efficiency of legal framework in settling disputes .... 4.4 ............39
 1.11 Efficiency of legal framework in challenging regs. ... 3.9 ............55
 1.12 Transparency of government policymaking ............. 4.6 ............46
 1.13 Gov’t services for improved business performance ... 4.1 ............41
 1.14 Business costs of terrorism .................................... 6.2 ............28
 1.15 Business costs of crime and violence..................... 4.7 ............79
 1.16 Organized crime ..................................................... 5.8 ............37
 1.17 Reliability of police services .................................... 4.4 ............63
 1.18 Ethical behavior of firms ......................................... 4.0 ............63
 1.19 Strength of auditing and reporting standards ......... 4.6 ............67
 1.20 Efficacy of corporate boards .................................. 4.7 ............53
 1.21 Protection of minority shareholders’ interests ......... 4.5 ............46
 1.22 Strength of investor protection, 0–10 (best)* .......... 5.3 ............65

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.9 ............84
 2.02 Quality of roads ...................................................... 3.2 ............96
 2.03 Quality of railroad infrastructure .............................. 2.3 ............80
 2.04 Quality of port infrastructure ................................... 4.1 ............70
 2.05 Quality of air transport infrastructure....................... 3.9 ..........102
 2.06 Available airline seat kms/week, millions* ............. 31.0 ..........108
 2.07 Quality of electricity supply ..................................... 3.5 ..........107
 2.08 Mobile telephone subscriptions/100 pop.* ........... 60.6 ..........123
 2.09 Fixed telephone lines/100 pop.* ............................. 0.6 ..........133

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ..................-3.4 ............79
 3.02 Gross national savings, % GDP* .......................... 26.2 ............39
 3.03 Inflation, annual % change* .................................... 8.7 ..........117
 3.04 General government debt, % GDP* ..................... 26.1 ............36
 3.05 Country credit rating, 0–100 (best)* ...................... 33.3 ............96

4th pillar: Health and primary education
 4.01 Business impact of malaria .................................... 2.7 ..........137
 4.02 Malaria cases/100,000 pop.* ........................ 22,100.5 ..........127
 4.03 Business impact of tuberculosis ............................. 3.3 ..........136
 4.04 Tuberculosis cases/100,000 pop.* ..................... 462.0 ..........134
 4.05 Business impact of HIV/AIDS ................................. 2.8 ..........139
 4.06 HIV prevalence, % adult pop.* ............................. 13.5 ..........139
 4.07 Infant mortality, deaths/1,000 live births* .............. 68.9 ..........129
 4.08 Life expectancy, years* ......................................... 48.5 ..........141
 4.09 Quality of primary education ................................... 3.4 ............88
 4.10 Primary education enrollment, net %* .................. 91.4 ............87

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 30.4 ..........134
 5.02 Tertiary education enrollment, gross %*.................. 2.4 ..........135
 5.03 Quality of the educational system ........................... 4.2 ............39
 5.04 Quality of math and science education .................. 3.9 ............77
 5.05 Quality of management schools ............................. 4.1 ............75
 5.06 Internet access in schools ...................................... 3.2 ..........107
 5.07 Availability of research and training services ........... 4.3 ............61
 5.08 Extent of staff training ............................................ 3.5 ..........108

Zambia
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Note: From the list of factors above, respondents were asked to select the five most problematic for doing business in their country and to rank them between 
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.
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 Zimbabwe   Sub-Saharan Africa

Key indicators, 2011

Population (millions) ..............................................12.8
GDP (US$ billions)* .................................................9.5
GDP per capita (US$) .........................................752.1
GDP (PPP) as share (%) of world total ..................0.01

Sectoral value-added (% GDP), 2011

Agriculture ............................................................12.8
Industry ................................................................22.9
Services ...............................................................64.3

Human Development Index, 2011

Score, (0–1) best ..................................................0.38
Rank (out of 187 economies) .................................173

Sources: IMF; UNFPA; UNDP; World Bank

The Global Competitiveness Index

GCI 2012–2013 ................................................ 132 .....3.3
GCI 2011–2012 (out of 142) .........................................132 ...... 3.3
GCI 2010–2011 (out of 139) .........................................136 ...... 3.0

Basic requirements (60.0%) .......................................127 ...... 3.5

Institutions ....................................................................101 ...... 3.5
Infrastructure ................................................................128 ...... 2.4
Macroeconomic environment .......................................122 ...... 3.8
Health and primary education .......................................119 ...... 4.5

Efficiency enhancers (35.0%) ....................................135 ...... 3.1

Higher education and training .......................................118 ...... 3.1
Goods market efficiency  ..............................................133 ...... 3.6
Labor market efficiency ................................................139 ...... 3.4
Financial market development ......................................109 ...... 3.6
Technological readiness ................................................120 ...... 2.8
Market size ...................................................................135 ...... 1.9

Innovation and sophistication factors (5.0%) ...........128 ...... 2.9

Business sophistication  ...............................................128 ...... 3.2
Innovation .....................................................................127 ...... 2.6

The most problematic factors for doing business

Access to financing ................................................................. 27.3
Policy instability ....................................................................... 18.7
Inadequate supply of infrastructure .......................................... 16.3
Inefficient government bureaucracy ........................................... 9.9
Corruption ................................................................................. 7.6
Restrictive labor regulations ....................................................... 7.3
Government instability/coups .................................................... 4.9
Tax rates .................................................................................... 2.6
Foreign currency regulations ...................................................... 1.4
Insufficient capacity to innovate ................................................. 1.2
Poor work ethic in national labor force....................................... 1.2
Crime and theft ......................................................................... 0.5
Tax regulations .......................................................................... 0.5
Poor public health ..................................................................... 0.4
Inadequately educated workforce .............................................. 0.2
Inflation ...................................................................................... 0.0

Zimbabwe



Notes: Values are on a 1-to-7 scale unless otherwise annotated with an asterisk (*). For further details and explanation, please refer to the section “How to Read 
the Competitiveness Profiles” on page 109.
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INDICATOR VALUE RANK/144

6th pillar: Goods market efficiency
 6.01 Intensity of local competition .................................. 4.4 ............94
 6.02 Extent of market dominance .................................. 3.6 ............80
 6.03 Effectiveness of anti-monopoly policy ..................... 3.9 ............79
 6.04 Extent and effect of taxation ................................... 3.3 ............97
 6.05 Total tax rate, % profits* ....................................... 35.6 ............61
 6.06 No. procedures to start a business* .......................... 9 ............97
 6.07 No. days to start a business* .................................. 90 ..........135
 6.08 Agricultural policy costs.......................................... 3.1 ..........131
 6.09 Prevalence of trade barriers ................................... 4.6 ............45
 6.10 Trade tariffs, % duty* ............................................ 20.5 ..........138
 6.11 Prevalence of foreign ownership ............................. 4.3 ............95
 6.12 Business impact of rules on FDI ............................. 2.4 ..........143
 6.13 Burden of customs procedures .............................. 3.4 ..........111
 6.14 Imports as a percentage of GDP* ........................ 47.2 ............66
 6.15 Degree of customer orientation .............................. 3.8 ..........128
 6.16 Buyer sophistication ............................................... 3.2 ............93

7th pillar: Labor market efficiency
 7.01 Cooperation in labor-employer relations ................. 3.8 ..........122
 7.02 Flexibility of wage determination ............................. 2.5 ..........143
 7.03 Hiring and firing practices ....................................... 2.6 ..........140
 7.04 Redundancy costs, weeks of salary* ....................... 82 ..........139
 7.05 Pay and productivity ............................................... 2.8 ..........139
 7.06 Reliance on professional management ................... 5.3 ............24
 7.07 Brain drain ............................................................. 3.0 ..........103
 7.08 Women in labor force, ratio to men* ..................... 0.93 ............18

8th pillar: Financial market development
 8.01 Availability of financial services ............................... 3.7 ..........120
 8.02 Affordability of financial services ............................. 3.3 ..........127
 8.03 Financing through local equity market .................... 3.4 ............69
 8.04 Ease of access to loans ......................................... 2.2 ..........119
 8.05 Venture capital availability ....................................... 1.8 ..........137
 8.06 Soundness of banks .............................................. 3.7 ..........135
 8.07 Regulation of securities exchanges ........................ 4.0 ............75
 8.08 Legal rights index, 0–10 (best)* ................................. 7 ............43

9th pillar: Technological readiness
 9.01 Availability of latest technologies ............................ 4.1 ..........119
 9.02 Firm-level technology absorption ............................ 4.4 ............99
 9.03 FDI and technology transfer ................................... 3.5 ..........139
 9.04 Individuals using Internet, %* ............................... 15.7 ..........105
 9.05 Broadband Internet subscriptions/100 pop.* .......... 0.3 ..........113
 9.06 Int’l Internet bandwidth, kb/s per user* .................. 1.7 ..........126
 9.07 Mobile broadband subscriptions/100 pop.*.......... 14.9 ............56

10th pillar: Market size
 10.01 Domestic market size index, 1–7 (best)* ................. 1.7 ..........137
 10.02 Foreign market size index, 1–7 (best)* .................... 2.5 ..........135

11th pillar: Business sophistication
 11.01 Local supplier quantity ........................................... 4.0 ..........125
 11.02 Local supplier quality .............................................. 3.7 ..........129
 11.03 State of cluster development .................................. 2.8 ..........129
 11.04 Nature of competitive advantage ............................ 2.4 ..........142
 11.05 Value chain breadth ................................................ 2.3 ..........141
 11.06 Control of international distribution ......................... 3.3 ..........127
 11.07 Production process sophistication .......................... 2.5 ..........135
 11.08 Extent of marketing ................................................ 3.1 ..........121
 11.09 Willingness to delegate authority ............................ 3.8 ............66

12th pillar: Innovation
 12.01 Capacity for innovation ........................................... 2.4 ..........129
 12.02 Quality of scientific research institutions ................. 2.9 ..........115
 12.03 Company spending on R&D ................................... 2.5 ..........124
 12.04 University-industry collaboration in R&D ................. 3.1 ..........112
 12.05 Gov’t procurement of advanced tech products ...... 2.6 ..........135
 12.06 Availability of scientists and engineers .................... 3.4 ..........121
 12.07 PCT patents, applications/million pop.* .................. 0.1 ............98

INDICATOR VALUE RANK/144

1st pillar: Institutions
 1.01 Property rights ....................................................... 2.6 ..........137
 1.02 Intellectual property protection ............................... 3.1 ............94
 1.03 Diversion of public funds ........................................ 2.8 ............92
 1.04 Public trust in politicians ......................................... 1.8 ..........130
 1.05 Irregular payments and bribes ................................ 3.9 ............69
 1.06 Judicial independence ............................................ 2.7 ..........113
 1.07 Favoritism in decisions of government officials ....... 2.5 ..........117
 1.08 Wastefulness of government spending ................... 2.9 ............99
 1.09 Burden of government regulation ........................... 3.0 ..........107
 1.10 Efficiency of legal framework in settling disputes .... 3.5 ............82
 1.11 Efficiency of legal framework in challenging regs. ... 2.6 ..........134
 1.12 Transparency of government policymaking ............. 4.3 ............72
 1.13 Gov’t services for improved business performance ... 2.6 ..........131
 1.14 Business costs of terrorism .................................... 6.1 ............38
 1.15 Business costs of crime and violence..................... 4.8 ............73
 1.16 Organized crime ..................................................... 5.8 ............36
 1.17 Reliability of police services .................................... 3.0 ..........124
 1.18 Ethical behavior of firms ......................................... 3.9 ............72
 1.19 Strength of auditing and reporting standards ......... 5.2 ............35
 1.20 Efficacy of corporate boards .................................. 4.8 ............41
 1.21 Protection of minority shareholders’ interests ......... 4.6 ............43
 1.22 Strength of investor protection, 0–10 (best)* .......... 4.3 ..........101

2nd pillar: Infrastructure
 2.01 Quality of overall infrastructure ............................... 3.2 ..........123
 2.02 Quality of roads ...................................................... 3.2 ............95
 2.03 Quality of railroad infrastructure .............................. 2.4 ............76
 2.04 Quality of port infrastructure ................................... 4.4 ............61
 2.05 Quality of air transport infrastructure....................... 3.4 ..........122
 2.06 Available airline seat kms/week, millions* ............. 15.4 ..........126
 2.07 Quality of electricity supply ..................................... 1.7 ..........137
 2.08 Mobile telephone subscriptions/100 pop.* ........... 72.1 ..........115
 2.09 Fixed telephone lines/100 pop.* ............................. 2.8 ..........114

3rd pillar: Macroeconomic environment
 3.01 Government budget balance, % GDP* ..................-2.1 ............56
 3.02 Gross national savings, % GDP* .........................-10.0 ..........142
 3.03 Inflation, annual % change* .................................... 3.5 ............46
 3.04 General government debt, % GDP* ..................... 70.3 ..........115
 3.05 Country credit rating, 0–100 (best)* ........................ 5.3 ..........142

4th pillar: Health and primary education
 4.01 Business impact of malaria .................................... 4.3 ..........114
 4.02 Malaria cases/100,000 pop.* ........................ 11,645.7 ..........123
 4.03 Business impact of tuberculosis ............................. 3.6 ..........131
 4.04 Tuberculosis cases/100,000 pop.* ..................... 633.0 ..........140
 4.05 Business impact of HIV/AIDS ................................. 3.1 ..........133
 4.06 HIV prevalence, % adult pop.* ............................. 14.3 ..........140
 4.07 Infant mortality, deaths/1,000 live births* .............. 50.9 ..........115
 4.08 Life expectancy, years* ......................................... 49.9 ..........138
 4.09 Quality of primary education ................................... 4.0 ............63
 4.10 Primary education enrollment, net %* .................. 90.0 ............93

5th pillar: Higher education and training
 5.01 Secondary education enrollment, gross %* .......... 38.0 ..........125
 5.02 Tertiary education enrollment, gross %*.................. 6.2 ..........120
 5.03 Quality of the educational system ........................... 4.5 ............30
 5.04 Quality of math and science education .................. 4.3 ............50
 5.05 Quality of management schools ............................. 4.1 ............78
 5.06 Internet access in schools ...................................... 2.6 ..........123
 5.07 Availability of research and training services ........... 3.6 ..........104
 5.08 Extent of staff training ............................................ 3.8 ............82
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The publication of this year’s Africa Competitiveness Report comes at a time of growing international 
attention on Africa as an investment destination and increasing talk of an African economic 
renaissance. This greater optimism is being spurred on by a decade of strong growth, with many 
countries relatively unscathed by the global economic crisis. However, growth remains unevenly 
spread across the region, and its relatively short time period has not yet led to a convergence in living 
standards with those observed in other rapidly growing developing regions. Indeed, Africa is at a 
crossroads, and decisions and actions today will have a strong bearing on whether it places itself on  
a path similar to that of other regions such as developing Asia, allowing it to transition from resource-
driven to higher-value-added growth. Regional integration in this context can play a critical role going 
forward, offering a yet-untapped potential to get closer to this goal.

The aim of this Report is to provide a better understanding of the benefits of regional integration for 
higher-value-added growth and to discuss current constraints as well as the policy environment 
required to develop the necessary infrastructure for connecting Africa’s markets in a sustainable way.

Much has been done in recent years to improve the business environment in Africa. Continued policy 
and institutional reforms are central to ensuring that African countries remain on a higher growth 
trajectory. This year’s Report places a particular focus on connecting Africa’s markets in a sustainable 
way by fostering trade facilitation, upgrading infrastructure in a way that strengthens backward and 
forward linkages from such projects, and piloting growth pole projects—multi-sector and multi-year 
investments with the aim of accelerating export industries and supporting infrastructure around 
particular natural resources or agglomeration economies.

This is the fourth Report on the region’s business environment to leverage the knowledge and 
expertise within the African Development Bank, the World Bank, and the World Economic Forum.  
It presents a unified vision that maps out the policy challenges that must be met to boost Africa’s 
competitiveness by connecting Africa’s markets through increased regional integration.

Also included are detailed competitiveness profiles for 38 African countries, providing a comprehensive 
summary of their competitive strengths and weaknesses. The Africa Competitiveness Report 2013 is 
an invaluable tool for policymakers, business strategists, and other key stakeholders, as well as 
essential reading for all those with an interest in the region.
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